CONG TY COPHANPAUTU & CONG HOA XA HQI CHU NGHIA VIET NAM

PHAT TRIEN OPENLIVE Pjc Iap - Tw do - Hanh phiic

Sé:  /2023/QC-OPENLIVE Ha N§i, ngay  thang  nam 2023

QUY CHE HOAT PONG
WEBSITE CUNG CAP DICH VU TMPT OBRANDING.VN

I.  Nguyén tic chung

Cong ty C6 phan Pau tu & Phat trién Openlive véi M4 sé doanh nghiép sb:
0317141176, dang ky lan dau ngay 25/01/2022 do Phong Piang ky kinh doanh - S¢ Ké
hoach va Pau tu Thanh phd Ho Chi Minh cap. Cong ty da van hanh website Obranding.vn
tur thang 05 nam 2023.

e Dia chi dang nhap danh cho Nguoi mua va Nguoi ban:

https://obranding.vn/login

Nguyén tic:

Website khuyén mai tryc tuyén Obranding.vn do Cong ty C6 phan Pau tu & Phat
trién Openlive van hanh va phat trién. Nguoi ban c6 thé dang ky tai khoan va mé gian
hang dé gi6i thiéu phiéu mua hang, phiéu str dung dich vy, thé thanh vién t&i cac khach
hang. Trong qua trinh hoat dong, ngudi ban co thé ding va chinh stra thong tin gian hang;
dang tai hinh anh va cac thong tin vé phiéu mua hang, phiéu st dung dich vy, thé thanh
vién va quan ly gian hang.

Thuong nhan, t6 chirc, c4 nhan tham gia hoat dong mua ban hang hoa trén Website
khuyén mai truc tuyén Obranding.vn mot cach tu do, tu nguyén thoa thuan trén co sé ton
trong quyén va lgi ich hop phap, khong tréi v6i quy dinh ctia phap luat.

Cac san pham dugc diang tai trén website khuyén mai truc tuyén Obranding.vn phai
dap mg day du cac quy dinh cta phép luat c6 lién quan, khong thudc cac trudng hop cam
kinh doanh, cdm quang céo theo quy dinh cta phap luat. Cac thwong nhan, t6 chic, ca
nhan tham gia hoat dong mua ban phai tuan tha cac quy dinh ctia Luat bao vé quyén loi
ngudi tiéu dung va ty chiu trach nhiém moi van dé lién quan dén san pham ma bén minh
cung cép.

Hoat dong mua ban hang hoa qua website khuyén mai truc tuyén Obranding.vn phai
dugc thuc hi¢n cong khai, minh bach, dam bao quyén lgi ctia nguoi tiéu dung.

Tat ca cac ndi dung trong ban Quy ché nay tuan thi theo hé théng phap luat hién
hanh cia Viét Nam. Thanh vién khi tham gia vao website khuyén mai truc tuyén
Obranding.vn phai ty tim hiéu trach nhiém phap 1y ctia minh theo luat phap hién hanh cia
Viét Nam va cam két thyc hién dung nhiing noi dung trong Quy ché ctia website khuyén
mai truc tuyén Obranding.vn.



I1.  Quy dinh chung

Tén mien Website khuyén mai truc tuyén: Obranding.vn

E-Voucher, E-Fan, E-Membership 13 cic san phim sd dugc phat hanh trén
Obranding. Cac san pham s6 nay vé co ban ciing gidng nhu nhitng san pham dién tir duoc
phat hanh trén cac nén tang hién c6, tuy nhién san pham sd phat hanh trén Obranding c6
su khac biét d6 1a sir dung cong nghé chudi khdi dé tan dung nhitng vu diém cua cong
nghé nhu sy minh bach va chdng hang

« E-Voucher: 13 phiéu giam gia. Phiéu giam gia khi mua hang vdi s tién cu
thé hodc giam % trén gia tri don hang. Phiéu giam gi4 chi sir dung mot 1an. Pon vi
phat hanh 1a don vi kinh doanh.

o E-Membership: 1a thé thanh vién. Thé thanh vién danh cho khach hang than
thiét cia mot doanh nghiép/khach san/nha hang/cira hang. .. véi nhimg dic quyén
do phia doanh nghiép dua ra. Thé thanh vién ¢ thé str dung nhiéu lan. Pon vi phat
hanh 1a don vi kinh doanh.

e E-Fan: 1a thé nguoi hAim mo. Thé danh cho ngudi ham md véi nhitng dac
quyén do ngudi ndi tiéng dua ra. Thé ngudi hdm mo ciing gidng nhu thé thanh vién
tuy nhién don vi phat hanh 13 ngudi ndi tiéng.

Nguoi ban: 1a thuong nhan, t6 chtc, ca nhan ¢6 ¢d nhu cau sir dung dich vu cua
Obranding.vn dé m¢ tai khoan, tao gian hang va ding ban hang hda trén website
Obranding.vn. Ngudoi ban budc phai ky hop dong dich vu thuong mai dién tir véi Cong ty
Co6 phan Pau tu & Phat trién Openlive dé duoc tao tai khoan ban hang va sir dung cac tién
ich caa website khuyén mai truc tuyén Obranding.vn.

Nguwoi mua: 1a cac ca nhan, t6 chirc ¢d nhu cau tim hiéu thong tin vé cac san pham
hang hoa trén Obranding.vn va ¢ nhu cau dit hang truc tuyén. Bé dat mua hang hoa truc
tuyén trén Obranding.vn, Ngudi mua budc phai tao tai khoan dé dang nhap vao trang web.

Thanh vién: 1a khach hang c6 dang ky tai khoan trén website Obranding.vn, bao gom
ca Nguoi ban va Nguoi mua.

Thanh vién tham gia giao dich trén website khuyén mai tryc tuyén Obranding.vn 1a
céc thuong nhan, t chic, c& nhan ¢6 nhu cau mua/ban hang hda trén website khuyén mai
truc tuyén Obranding.vn.

Thanh vién phai dang ky ké khai ban dau cac thong tin c nhan c6 lién quan, dugc
Ban quan Iy website khuyén mai truc tuyén Obranding.vn chinh thicc céng nhan va duogc
phép str dung dich vu do website khuyén mai truc tuyén Obranding.vn cung cip (thdng
qua hoat dong ky két hop dong - ddi voi thanh vién 1a Nguoi bén.

Khi ban ding ky 1a thanh vién cua website khuyén mai truc tuyén Obranding.vn,
thanh vién hiéu rang:

+ Thanh vién c6 thé tao mét tai khoan c& nhan cua minh dé sur dung.

+ Thanh vién c6 thé mua hang hoa theo dung gia va quy chuan theo diing cam két
ctia thuong nhan hop phap da cong b trén website khuyén mai truc tuyén Obranding.vn.

Noi dung ban Quy ché nay tuan thi theo cac quy dinh hién hanh cua phap luat Viét
Nam. Thanh vién khi tham gia vao website khuyén mai truc tuyén Obranding.vn phai tu
tim hiéu trach nhiém phép Iy ciia minh d6i véi luat phap hién hanh caa Viét Nam va cam



két thyc hién dung nhitng noi dung trong Quy ché cua website khuyén mai truc tuyén
Obranding.vn.

I1l. Quy trinh giao dich
1. Quy trinh danh cho Ngwoi mua:

Khi muébn dit hang truc tuyén trén website khuyén mai truc tuyén Obranding.vn,
nguoi mua sé thuc hién theo quy trinh sau day:

Buwérc 1: Bang ky tai khoan trén Obranding.vn.

Nguoi mua vui 1ong truy cap vao website https://www.obranding.vn/. O géc trén
cing bén tay phai giao dién website, ngudi diing nhan chon nat “biang nhap/ Pang ky” va
chon “Pang ky” dé tién hanh tao tai khoan.

OBrundIng ThudngHidu e-Fan e-Voucher e-Membership B§SuuTdp DanhMyc Mién phi

Trong form ding ky thong tin hién thi trén man hinh, nguoi ding nhap day du:
Email, mat khau; hoic an muc “Dung sb dién thoai” dé ding ky bang sé dién thoai. Sau
d6 nhan nat “Pang ky”.

Pang ky
Email *

Nhdp email

Mat khéu *

Nhap Mat Khau

Xdc thuc mét khdu *

Nhép xac thuc mat khau

Dlng s6 dién thoai

©

Da co tai khoan? Bang nhap ngay

Péng ky
S6 dién thogi *

Nhap s6 dién thoai

Mat khéu *

Nhap Mat Khau

Xdc thuc mét khédu *

Nhap xac thirc mat khau

Dé c6 téi khodn? Dang nhap ngay

Ding email

®

—Néu ngudi mua dang ky bang email: Obranding s& gai email xac nhan dén email
ma ngudi mua di sir dung dé dang ky tai khoan. Nguoi mua an xac nhan email dé hoan tat

viéc tao tai khoan.



Padng ky

Kiém tra email d& kich hoat tai khodn

OBranding - Xac nhan Email dang ky  Hep thudén « a @
[ support@obranding.vn 5:39(0phittrude) P A
@ dEnoiv

o)

OBranding

Kinh gwi: Khach Hang

C&m on ban vi G4 Iya chon st dung s&n pham/dich vu clia ching t6i

Chtic mirng ban da déng ky tai khoan thanh céng. Hay nhén véo nit bén duéi dé xac nhan Email dang ky va bat dau mua sém!

Néu ban c6 bat ky thac mac hay cén duwroc tr van, xin vui long lién hé ching t6i théng qua Hotline: (+84) 0886081166 hoac dé lai tin nhén tai dia chi Email: support@obranding.vn

Cam on Quy khach d tin twéng va lra chon st dung dich vu clia OBranding.vn. Xem ngay cac wu dai hdp dén khac tai OBranding!

Tréan trong

OBranding

@OBRANDING 2023 ¥ @ @ @

—Néu nguoi mua dang ky bang s6 dién thoai: Obranding s& gai ma OTP dén sé dién
thoai ma ngudi mua da sir dung dé dang ky tai khoan. Ngudi mua nhap ma xéac thuc OTP
dé hoan tat viéc tao tai khoan.

Pbang ky

Xdc thuc

Ching toi da gii mot ma xdc minh dén 56 dién thoai di dong cla
ban.

Nhap 6 ky tu ma dé tisp tuc

Nhén ma mdi trong 290

XAC THUC OTP

Buéc 2: Sau khi tao tai khoan thanh cong, nguoi mua tién hanh dang nhap lai tai
khoan dé chuyén sang budc dat hang tiép theo.



Bwéc 3: Tim kiém san pham theo nhu cau va thém vao gié hang
Trong do:

« E-Voucher: 12 phiéu giam gié. Phiéu giam gia khi mua hang véi s tién cu thé hoic
giam % trén gié tri don hang. Phiéu giam gié chi sir dung mat lan.

« E-Membership: 1a thé thanh vién. Thé thanh vién danh cho khach hang than thiét
cia mot doanh nghiép/khach san/nha hang/cira hang... voi nhimg dic quyén do phia
doanh nghiép dua ra. Thé thanh vién ¢ thé st dung nhiéu lan.

« E-Fan: 1 thé ngudi hAm mo. Thé danh cho ngudi hAm mé voi nhitng dac quyén do
ngudi noi tiéng dua ra.

- Trén giao dién website Obranding.vn, ngudi mua c6 thé tim kiém san pham ma
minh mong mudn bang cach nhan chon theo danh muc dé xem chi tiét cac san pham cuing
phan loai, hoic nhap tir khéa san pham vao thanh tim kiém.

" ThuongHigu E-Fans E-Vouchers E-Memberships DanhMyc Midn phi
OBrunding i 2 &

o
[ 2= //—\f /jﬂ’ /\6

- Nguoi mua nhan chon san pham dé xem chi tiét thong tin mé ta san pham do, gia
ban va thdng tin nha ban hang.

THE 92 COFFEE

)

THAO NGUYEN GROUP

Thudng Higu: THAO NGUYEN GROUP
Téng phat hanh: 50 e-Voucher
Paban: 4 e-Voucher

Coén lal: 46 e-Voucher

K&t thic ban: 30 thang 6 2024 00:00:00
Ngdry hét han: 31 Thg 12 2023

- - 2,000,000 VND
»
# r4 Loai:

N E - Voucher @ o

21000100 00VND

Quyén Igi:
N

@ Quyénlgi:

Bl C6 gid quy d6i thanh hang tuong duong 2.000.000 VND va khéng cé gid tri hoan Iqi, s& dugc tang kém 1b6
g6m 3 hop nuée udng bé dudng cao cdp: Hong Sam, Tdo D, Nhung Huou, Linh Chi hang chinh hang tri gid
1.250.000 VND.

B Thai han sir dung 6 thang.

Bl Sitrdung 11an.

Bl - Voucher nay duge phép ban, tang va chuyén nhugng lai cho ngui khac.

@ Dac biét: Giam 10% cho cong déng s& hitu thé BCC clia OpenLive Group.

- Ngudi mua nhan chon nat “Thém vao gio”.
Buoc 4: Kiém tra va thanh toan don hang

- Nguoi mua truy cap gié hang, an chon nit “Hoan tat”.



OBranding ThuongHigu E-Fans E-Momberships DanhMyc  Midn phi L vie-vie

e 0

2,000,000 VND

E - Voucher

o B A Y

— Ngudi mua chon nat “Tiép” dé tién hanh quéa trinh thanh toan cho san pham.

Gid hang °cm tiét gid hang 2 Thanhtodn
Tén san pham Gia Brand S6 lvgng Tiet kiém So tien Xoa

b= ‘-" V.LP VND 2,000,000 THAO NGUYEN GROUP 1 VNDO VND 2,000,000 o}

Téng

VNDO VND 2,000,000

Tai day, nguoi mua chon phuong thirc thanh toan va an “Dit hang”.

Phuong thic thanh todn 1 Chitiét gié hang @ o tocn

Giao dich an toan va bdo mat

Tém tét don hang

© VND - Ngén hang néi dia Drayme | B
o . Gid géc VND 2,000,000
© Trabang |-'PayMe )
Tiét kiém -VNDO
Trabang &
Bansétra VND 2,000,000

Quay lai Dat Hang

Ngudi mua chon Ngudn thanh toan va 4n nat “Thanh toan”, sau d6 tién hanh thanh

toan.



Nguén thanh toan

$X VipayME
£ ATM/Credit

2% QuétMaQR

OPENLIVE JSC

2,000,000 a

N&i dung Payment

Giao dién hé thdng hién thi x4c nhan ngudi mua di thanh todn thanh céng nhu hinh
minh hoa dudi day:

Thanh todn thanh céng

et v §8 PoyME = K-

* Pé kiém tra san pham da mua cia minh: Nguoi mua nhan chon biéu tuong ®
& gdc trén cuing bén tay phai man hinh, chon myc “San pham da mua”. Giao dién hé thong
s& hién thi danh sach san pham ma ban da dit mua. Sau d6 nhan chon muc “e-Vouchers”,
“e-Memberships” hoic “e-Fan” dé xem cac phiéu/ th¢ di mua theo phan loai. Bé xem
thong tin chi tiét hodc dé sir dung san pham, nguoi ding bam chon san pham do.

ThuongHiéu E-Fans E-Vouchers E-Memberships DanhMuc Mién phi ® Chua dat tén

OBronding

Théng Tin Ca Nhan

Don hang

T tidp: 09 ing 3203

URA COFFEE E San phdm mién phi

Ura Coffee - Thudng hiéu yéu thich




. . E-Fan E-Voucher E-Membership
Chua dat tén >)
<)

Théng Tin Ca Nhan

Dan hang

—

San phdm da mua o) ) Giém 30% "

San pham mién phi

Thudng hiéu yéu thich

aaaaaad - o eMem 1000 years - eMem 1000 membership NFT 00001 - No1
years =

£ 17/08/2023 3 31/08/2026

‘ URA 3 20/06/2023 @& Hoang Anh Gia Lai
&2 K Brand Test 16 May

* Pé sir dung san pham da mua cia minh: Nguoi ding an chon san pham can st
dung va chon “Xem ma QR”.

eMem 1000 years - eMem
1000 years

Ngay hét han: 20/06/2023
B& Suwu Tap: Membership Vinfast Collection

Quyén Igi
des
Bdo cdo } Gul

Quy Binh

Sau d6 s& hién thi cira s6 chira Ma vach, nguoi dung 4n chon nut “Xéc nhan” dé xac
nhan. Nguoi dung tién hanh tai truc tiép tai caa hang dé su dung san pham.



HUJD6JZC3
1]
TestV - TestV

B3 01Thg 0523 - 29 Thg 0524

@ Brand Hue
nhén Xéc nh

* Pé xem don hang da dat: Nguoi dung 4n chon “Pon hang” dé xem chi tiét cac
giao dich ma minh da dat hang.

® Chua dat tan . Tim kiéen theo mil dom hing Nghy dthing [ 12 thang 10 ndm 2023 - 19 thang10/am 2023 Shpxép NgdyBang v Hinhthie CéPhi v

Théng Tin Cé Nhan M dom hing romg i Vit phin Mgy d
Bon hang

‘5an phdm da mua

San phdm mién phi

Thuang hibu yéu thich

* Pé nhan san pham mién phi:

Ngudi ding nhan chon muc “Mién phi” trén thanh chuyén muc, chon loai san
pham va chon san pham mudn nhan dé xem thdng tin chi tiét.

¥ 20

OBrunding ThudngHidu E-Fans E-Vouchers E-Memberships DanhMuc @ Tidngviet -

Loai A Sépxép NgayDang v/
e-Fan
e-Voucher 5 ) \ ‘I o IGoCUM | 8
e-Membership WIFI BRANDING 20
FREE T NAM ﬂ civi 10% 5
Linh vuc 8 v 7{»'-"\‘\,@, =5 ] gt
Théanh Phé 8 v

DISCOUNT 10%

Ngudi mua an chon nit yéu cau dé yéu cau Ngudi ban chap nhan cho sir dung san
pham mién phi.



DISCOUNT 10%

Thuong Hiéu: HOAI AN FLOWERS
T8ng phdt hanh: 20 E-Voucher
Dénhdn: 7 E-Voucher

Conlai: 13 E-Voucher

K&t thiic phat hanh: 26/06/2024
/\ Han sir dung: 26/12/2023
/5

HOA)}/‘A(N Quyeén Igi

@ Quyénlgi:

B Gidm 10% cho khéch hang s& hitu thé trén 1 don hang duy nhét.
Thai han st dung: 3 thang ké tirngay kich hoat.

Sirdung 1lan.

Yéu cau 7Payeuchu >

7 24
( Bao cao )
o

cimciA 10%

- Khéch sé hiru thé &p dyng trén 1 don hang duy nhat
- Thai han stz dung 3 thang ké tir ngay kich hoat
- Sirdyng 114n

. | 094 355 0507

/

* Pé sir dung san pham mién phi: Nguoi mua nhan chon biéu tuong @ 4 goc
trén ctng bén tay phai man hinh, sau dé6 nhan chon muc “San pham mién phi” va chon san
pham can dung.

OBrundlng ThudngHiéu E-Fans E-Vouchers E-Memberships DanhMyc ® Chua dat tén

Théng Tin Cé Nhan
DISCOUNT 10% oanhang

Thuong Hiéu: HOAI AN FLOWERS San pham da mua

Téng phat hanh: 20 E-Voucher
D& nhén: 7 E-Voucher S&n phém midn phi
Con lgi: 13 E-Voucher

/\ Két thic phat hanh: 26/06/2024 Thuang higu yéu thich

Han sif dyng: 26/12/2023 >

E-Voucher E-Membership

~
ENVOUCHER

aaaa Free Vip 2 ggagag

023 = 17/0¢

yzay Coffee Shop ‘ Hoang Anh Gic Lol Humc

Nhéan “Xem ma QR” va dua ma QR tai diém ban hang hoic sir dung dich vu cua
Ngudoi ban.

10



Free Vip 2

Ngay hét han: 17/09 /2025

Quyén lgi o
[ - )
Xem ma QR
(8 4
Bdo cdo

HUJD6JZC3000003

O :

Free Vip 2

5 06 Thq 0923 -17Thg 0925

@ Hoong Anh Gia Lal

(o))

* P& xem thwong hiéu yéu thich: Nguoi mua mudn xem thuong hiéu minh yéu
thich, ngudi mua 4n chon muc “Thuong hiéu yéu thich” tai thanh tac vu.

¥ 20

OBrundIng ThuongHigu E-Fans E-Vouchers E-Memberships DanhMyc Mién phi ® Tiéngvier

® Chua dét tén Loc Linhvye Vv Quéc Gia Vv Thanh Phé v sépxép Tén Vv

Théng Tin Cé Nhan

Lsucrce
\" (Thdo Nguyén Group 4

(166 o 6 S et

- =
e W

.
: .«g

©on hang

San phdm da mua

S&n phém mién phi

Thuang hiéu yéu thich

AGRIMUSH L B (7 THAONGUYEN GROUP 9
@ LUA CHON SUC KHOE - CHON DONG TRUNG HA THAO AGRIMUSH CAN @ THAO NGUYEN GROUP hién dang 1 doanh nghiép tién phong trong viéc
THO & hitu vé phén phéi duge cde dong sén phdm déng y cao cdp va

* P bao cao san pham:

11



- B4o c4o sd@n pham mién phi: Nguoi mua nhan chon biéu tuong ® 4 goc trén
cling bén tay phai man hinh, sau d6 nhan chon muc “San pham mién phi” va chon san
pham can dung.

OBranding ThudngHigu E-Fans E-Vouchers E-Memberships DanhMyc ® Chua dat tén
Théng Tin Cé Nhan
DISCOUNT 10% Sanhang
Thuong Hiéu: HOAI AN FLOWERS San phdm da mua

Téng phat hanh: 20 E-Voucher
D& nhan: 7 E-Voucher S&n phém midn phi
Con lgi: 13 E-Voucher

Két thic phat hanh: 26/06/2024 Thuong higu yéu thich
/\ Han slfdyung: 26/12/2023 v

Nguoi dung chon san pham can béo céo.

E-Fan E-Voucher E-Membership

agagag

Sau do, an chon “Béo c40” va nhap Ly do bao céo va an nat “Guri”.

Free Vip 2

Ngay hét han: 17/09/2025

Quyén Idi

Bao cao

(3)

Quy Pinh

12



Bdo cdo

Sai code

QR khéng dung

Khac

Vui long nhip Ly do 131 déy

- B4o c40 sdn phdm déa mua: Ngudi mua nhan chon biéu twong ® 4 goc trén cling
bén tay phai man hinh, chon muc “San pham da mua”.

ThuongHiéu E-Fans E-Vouchers E-Memberships DanhMuc Mién phi ® Chua dat tén

OBrunding

Théng Tin CaNhan

Donhang

San phém d& mua

URA COFFEE '

Thuong hiéu yéu thich

Ura Coffee

Nguoi ding chon san pham can bao céo.

. E-Fan E- h E bership
Chua dat tén

Théng Tin Cé Nhén

1VICLL ILCL

Lich sirgiao dich
foco

- F o
$&n phéim da mua Giam 30% s

San phém mién phi

Thudng hiéu yéu thich

aaacaaa - a eMem 1000 years - eMem 1000 membership NFT 00001 - No1
X years
&8 KBrand Te Ma

Sau d6, 4n chon “Béo c4o” va nhap Ly do b&o cao va 4n nat “Guri”.

13



membership NFT 00001 -
No1

Ngdy hét han: 31/08/2026

Bé Suu Tap: Mebership hoang anh gia lai

Quyén Igi
test NFT description
& bugc tham gio Vip Party ngay 28/9

S& hitu 1 trai banh vai dd chir ky cla bd 3 cdu thl
& Chup 1tém hinh vdi bé céng nghé Bullat Time

Bao cdo Gui

Bdo cdo
Sal code
QR khéng ding

Khéc

Vui léng nhip Ly do tal ddy

* Pé ding k)'( mua trude san pham: Ddi v6i san pham ban dudi dang dang ky mua
trude, nguoi mua can dang ky Whitelist. Nhitng nguoi dang ky s€ dugce dua vao danh sach
dang ky mua trude. Nguoi mua chon san pham — chon dang ky Whitelist, nguoi mua dién

=0 B6 suu tép sép md bdn Xem thém >

O

$d Hiu vouc
Y \NHAN NHIEU UU

4
105 : 31m : 27,

R \

18p.: 23h : 1m : 27s

Voucher Béng da OMEDIA VIP & VVIP

€@ Brand Test @ oMeDIA STUDIO

14



19

secs

OMEDIA VIP & VVIP

OMEDIA —
aadd Lich trinh
@ bdangkymua 313:00:00

@ Maban

13 thang 10 2023 00:00:00

@ Kétthicban
15 théng 10 2023 00:00.00

Loai:

Quyén lgi:

e
¢
LRl /
¢ ¢
¢é
¢
19
1%
*e

oooe

FORM DANG KY WHITELIST

OMEDIA VIP & VVIP ®© Quy dinh (vui long doc ki) N

Cén phdi déng ky Whitelist mdi dugc tham gia mua trong
ﬁ ’ khodng thgi gian ban Whitelist

Ho Tén*

Nhéap Ho Tén ctia ban

Email * Dién Thoai *

binhlt@olabs.net Nhap s6 dién thoai cua ban

Ghi cht

Nhap loai san phdm ban quan tam

Dang ky Huy

* Trwong hop ngudi mua mudn hily don hang: Nguoi mua lién hé tryc tiép véi
nhan vién chiam soc khach hang ciia Obranding theo s hotline: 0981 991 599. Chiing toi
s& chuyén lai yéu cau huy don sang cho nha ban hang dé phdi hop xir ly.

2. Quy trinh danh cho Ngwai ban:
% Quy trinh ding ky tai khoan ban hang trén Obranding:

Pé tro thanh nguoi ban trén Obranding, doanh nghiép vui long lién hé tryc tiép sb
dién thoai 0981 991 599 hoic email contact@openlivegroup.com dé guri yéu cau. Nhan
vién phong thwong mai cia Obranding s& giri Hop dong cung cap dich vu thuong mai dién
tar cho ngudi ban. Sau khi hai bén giao két hop dong, quan tri vién website Obranding s&
tao lap gian hang truc tuyén cho nguoi ban, dong thoi cdp mot tai khoan dé nha ban hang
dang nhap.

R/

< Quy trinh quan ly théng tin san pham
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Obranding s& hd trg Ngudi ban dang tai théng tin san pham 18n san theo quy trinh
nhu sau:

- Bwéc 1: Nha ban cung cdp day du thong tin cia san pham sau dé gui lai cho
Obranding.

- Buérc 2:
* Pé tao san pham khdng co phi:
- Ban quan tri truy cap vao trang quan tri admin noi bo, sau do nhan chon muc “e -
Fan” — “+ ¢ — Fan” d¢ tao e — Fan khong tinh phi.
®

_ (2)
® Chua dat tén 1, Tim Bé& swu 8p ol e-Fan theo tn :\;;n 1 F'c:f v

Quén Tri Vién

OBranding

Thudng Higu M3 e

oFan Thirong Hidt B Swru Tap Trang thii  Gid Gis
Chign dich i HOAT
48 & Fan test NET (Test 000007 1 Hoang Anh Giz Lai  Bang Ba 86 - Hue Test e 50,000 WND
B& Suu Tap ] . HOAT
40 E Fan Test OR08/ 2023 ) Hoang Anh Gii Lai Bang £4 80 « Hue Test BO?;IG 50,000 VND
e-Fans o-l
-
24 VIP test ) Haang Anh Gia Lai Bang B4 84 - Hue Test :g:; 0,000 WND
e-Vouchars
p HOAT
44 e FanUn & uraeT Ura 20,040 VND . 20,000 VND
BONG
e-Memberships
" p . - HOAT
51 EVip2 ' American Aifine Collection S/02023 BOI;IG 1,000 WND

s et =

Ban quan tri dién ddy du théng tin vao form tao san pham duoc hién thi trén hé
thng sau d6 nhan chon “Create” dé dang tai cong khai san pham d6 1én san.

® Chua dét tén Tao e-Fan
Cudn Tri Vién

Thureng Higu *

Thuteng Hidguw Chon Thweng Higu e
Chign dich Tin o-Fan Quyén lyi nii bt -
Enter a-Fan Mame Enter Highlighted Banefit

B Suu Téap

Ngay bt diu Mgay két thiic -
e-Fans E B
e-Vouchers 6 lugmg e-Fan -
e-Memberships Enter No. e-Fan

Ti 18 haa hﬁng Cirasé pop-up khi ngwad ding guri yéu céu

u s . L CrMemo DForm
T§ 1 chuyén ddi Mone  CrMemo o
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Hinh anh PR
]
R va thd tep vao dby 48 dang 1

CHOM TED

Hinh anh bia
(]
Kéo va tha tép vao Ay J& dang 1

Hinh anh e-Fan®

al
Drag and drop tke hora 1o upload

Loal e-Fan
Bdn hang

JCommercial ® Free

Chi tigt dan hang

Auto Approve

Bdo cdo ldi nhudn

Quy Binh
Giao dich chi trd Hi Hz SansSeril & Momma i B I UsSs®» = ==EE % L
Bdao cdo bdn hiang
Quyén chifc vu Mé Ta
Nhgp md ta
Danh Muc
Bdo cda ngudi ding 23
Wi L bin héng
N bt
Tap tin ma e-Fan*
Select File to upload... =] Download C5V Templale

©

]
Create | Huy

—Ban quan tri sau d6 nhan chon muc “e - Vouchers”, “e — Memberships” dé tao e -

Vouchers, e — Memberships khoéng tinh phi twong tu nhu tao e — Fans.

*P¢ tao san pham co phi:

Nguoi ban 4n chon muc “Bo suu tip” va chon “+ B suu tap”. Mot bo suu tap chi
bao gom hoic E-Fans hoic E-Vouchers hoic E-Memberships. Mot bo suu tap c6 thé c6

nhiéu san pham s6 cuing loai.
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Chua dat tén

Qudn Tri Vién
Thudng Higu

Chién dich

@

B& Suu Tap

e-Fans

e-\ouchers

e-Memberships

Tilé hoa hiéng

Ty 1§ chuyén 48

Bon hang

Ban quan tri dién day du thong tin vao form tao san pham duoc hién thi

Q, Tim B suu 1@p theo k&n va m 14

3 b
v
(2)

Ma Tén Thuromg Higu Danh Myc Danh Trang thal g8 Tong Tac vy
sach cho LAY ngudn
phép vatphdm cung

137 Bape VIP zi) Brand Hue e-Woucher HOAT 2 22

0 & P [ 20NE 2
OMEDIA VIF & OMEDIA HOAT
il ' 3 Tl
222 b £ — e-Woucher e 3 a0
) EBrand Khoa HOAT
202 [ % RealTimeTest [ Test22ouyza ST tiE 2 20
American HOAT
223 Collection 51972023 e-Fan 9 z 1
) Alriing a DONG “
Human And HOAT
197 ] = e-Fan 5 . 1 z
ke =] People -] DONG
- BONG DA VIET HOAT
m 0k ervaces Brand Test e-Fan e 1 i3
NGIFNG
. OMEDIA
224 Viét Thitng E-Fan e-Fan HOAT 0
1 Thang BTUDID al A 2 2 -

trén hé

thdng sau d6 nhan chon “Luu” dé dang tai cong khai san pham d6 1én san.

Chua dat tén

Quén Tri

Thudng Hiéu

Chign dich

B Suu Tép

e-Fans

o-Vouchers

e-Memberzhips

Tilé hoa héng

Ty 1& chuyén déi

Bodn hang

Bao cao |gi nhudn

Glae dieh ehi tra

Bao cao ban hang

Quyén chifc vy

Danh Muc

Béo cdo ngudi ding

Banner

23

Tao Bo Swu Tap

Thwong Higu *

Chen Thuong Higu -
Chon Danh My

a-Fan -
Tiém B Suu Tap -~

MNhap t&n Swu t3p

Ny phat hanh Mgay kit thie
Béi tén Logi thanh Boi tén Phong cach thanh
Enter Rename Type Enter Rename Style
Mo Ta®
Hi H: SansSeil %  Momal 3 B I W 5 M (= ¢ =E % &

Thém Mé Ta

Hinh anh

[

Kéo va tha tép vao diy dé déng téi

THOM TEP

Anh ndi bt

JPTG, JFLG, FHE, Wobp, G (Ral

[~

Ko va tha thp vao day dé dang tai
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Hinh anh bia *
U, JFEC, PG VbR, GF (Rl 217, 5en <IME

|
Ko v tha 180 vao déy o dang tal

Gl

Anh bia chinh *
I 03, PG Webp, OF (Raba 274, sre <3M,

Ko v thé 16 véo day od dang tai
Logl Sale

1 Bén theo danh sach Whilelisl ® Ban cdng khai

Ljch mdr bdn

NAME START DATE END DATE Actlon
MANG XA HOI
Facebook Nhép lién két Facebook Twitter Mhap lign két Twitter

r
Huy

[ d

5}
—Buéc 3: Bé xem danh sach cac san pham di dugc chiing toi dang tai 1én gian hang
truc tuyén ciia nguoi ban trén Obranding, ngudi ban ding nhap vao link website

https://www.obranding.vn/_bang tai khoan di dugc cip, sau d6 chon vao tai khoan cia
nguoi ban.

- = w Chua dat tén
OBranding ThuongHidu E-Fans E-Vouchers E-Memberships DanhMyc Mién phi a8

Thang Tin C4 Nhan
® Chua dét tén Théng Tin Cd Nhan

Théng Tin Ca Nhan

Ban hang

Sau d6 nhan chon muc “B¢ suu tap”, “e — Fans”, “e — Vouchers”, “e-Memberships”

b b

Tab “Quan ly thuong hiéu” dé xem céc san pham hién co.
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Ihong I'in Ca Nhan

Baon hang

San phdm dé& mua

San phdm mién phi

Thucng hiéu yéu thich

Quadn ly thuong hiéu
Thudng Hiéu

Chién dich

B& Suu Tép

e-Fans

e-Vouchers

e-Memberships

Thanh vién

Trudng hop Nguoi ban mudn diéu chinh théng tin cua san pham, vui 1ong lién hé
véi quan tri vién san Obranding qua sé hotline 0981 991 599 hoic email
contact@openlivegroup.com dé ching tdi hd tro chinh stra thdng tin cho ban.

« D& tao chién dich: Chirc nang danh cho Nguoi bén tao nhing chién dich cho ting
E-Fan, E-Voucher, E-Membership. Mét chién dich cé thé bao gom nhi¢u E-Fans, E-
Vouchers, E-Memberships.

Nguoi ban chon vao tai khoan ctia ngudi ban va chon “Chién dich” trong Tab “Quan

A

ly thuong hiéu”. Sau dd, nguoi ding 4n chon “+ Chién dich” dé tao san pham.

OBranding

Thuong Hiée E-Fans

E-Vouchers E-Memberships DonhMuc Mign phi

PEN—

BAPE VIP

g Théng Tin Ca Nhén

Lich sif giao dich
San phém dé mua
Séan phém midn phi

Thudng higu yiu thich

4
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Chua dat tén

4 .
Théng Tin Ca Nhan
Lich s gloo dich
3%« Hoang Déc nha @ oveow sTuoio K
$0n phidm 43 wwa » * Campaign 8ang 84 @R HoangAmn GaLa HOAT © (‘
San phdm mién phi s SeraLivt-retTe: @ ouenw sTuoio Mo 2
S0 A0z
. o - G4 T .
Thuang hidu yéu thich " ::"9 D VI - 10 N & srana st HOAT DONG
Cozay Coffec Shop NCGUNG HOAT 20T
Quan ly thaang hidu t . Campagn Cozay Coffon 8nop el :
Thuong Hiju NGUNG WOAT
M And P A
b -Gy uman And Poople SONG
©)|cicn gic
19« Summer Promotion & vrane Test b '
BO SwuTép
19 Summeny with family e Brana Yest }
e-Fans

Mars Mo Vaar T

Nguoi ban dién déy du thong tin vao form tao san phém duoc hién thi trén hé théng

sau d6 nhan chon “Luu” dé dang tai cong khai san pham d6 lén san.

Chién dich mai

Tén Chién dich

Chuta dit tén

5

Thdeng Ton bbbl
L gl gy iy
San phém dé mus
Sean grdien ik phi
Thai rg Ridu yiu thich

Cmgn i thaong higa

Vg bl

B Fain T

atnrn

Ve b

= Memborskips
Thiwsh vigs
Trashatich 881 hisg

Bz cdn b8l Atudn
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Nguoi dung gan “e -Fan”, “e-Voucher” hoic “e-Membership” vao chién dich bang
cach chon thao tac “Chinh stra” tai chién dich can géan - chon “san pham khuyén mai” -
chon “e -Fan”, “e-Voucher” hoic “e-Membership” va chon “Gan”. Nguoi dung bam
“Xéc nhan” dé hoan tat gan san pham.

. Chua dat tén

49

Théng Tin C4 Nhén
Lich sif gioo dich

Sdn phém da mua
S5dn phém midn phi
Thuong higu yéu thich

QGudn ly thuong hiéu
Thudng Hiéu
Chién dich
B4 Suu Tép

e-Fans

~ Chua dit tén

-9

Thémg Tin Ca Mhdn
Dan hiaing

San phim da mua
San phdm midn phi
Thudng hidu yéu thich

Guidin I thaong hidu
Thisong Hidu
Chi&n dich
Bé Sau Top

- Fam

@ omeow stuoio
' Hoang Anh Gia Lal
@ oweow stuoio
a Brand Test
Cozay Coffoo Shop
Hurman And Peoplo
a Brand Test

e Brand Test

& Boéng Da Vigt - Kigt Tac 56

viu cdu -\

NGUNG rOAT

NGUNG HOAT

e=Fan (0) e=\ouchar (1)

a-hambarship (0

v CEZTD

z Chinh

sua
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Gan cho

Tén e-Membership

« D¢ xem thong tin don hang, san pham da mua, san pham mién phi, thuong
hi¢u yéu thich: Nguoi ban thao tac nhu thao tac cua nguoi mua.

% Quy trinh quéan ly don hang
Pé quan 1y cac don hang cua cira hang, ngudi ban nhan chon Tab “Quan 1y thuong
hiéu” trén bang diéu khién va chon “Danh sach dit hang”.
Quan ly thueng hiéu ~
Thuong Hiéu
Chiéndich
B Suu Tép
e-Fans
e-Vouchers
e-Memberships

Thanh vién

Danh sach dat hang

Bdo cdo Igi nhudn

Giao dich chi trd

Bdo cdo ban hang

Bdo cdo ngudi dung 2

Quétma QR

Tai day, ngudi ban ¢ thé xem chi tiét cac don hang & ting trang thai twong Gng.
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Q Tim kiém theo ma don hang, m& san phdm, tén san pham Y

Data not found

R/

< Cac tinh ning khac dé quan ly gian hang:

- Pé diéu chinh thdng tin vé nhan hang: nguoi ban ¢ thé nhan chon muc “Thuong
hiéu” trong Tab “Quan ly thuong hiéu”. Tai day, nguoi ban nhan chon biéu tuong Edit

( 777 ) trong 6 “Hanh dong” twong tng voi nhan hang dé va chon “Chinh stra”.

® Chua dit tén a

Théng Tin Ca Nhén
OLABS TECHNOLOGY brand_admin N OPERATION
Ban hang cla toi
@ Chinh

sira
e-Fans

Chiéndich
Nguoi ban tién hanh cap nhat thong tin vao form, sau d6 nhin nat “Save” dé hoan
tat quy trinh stra thong tin.
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THONG TIN THUONG HIEU

Tén thwong hiéu *

OLABS TECHNOLOGY

Danh Muc *

C6 thé Ira chon nhidu Danh muc

X CONG NGHE

Website cia Thwong hiéu

https:/folabs.net/

Email hé tror Dién Thoai

suppori@olabs_net 0886081166

Mo Ta ™

Hi Hz SansSerf % Mormal H B I USsS N = = % T

@ OLabs 12 cong ty thanh vién e thudc tp doan OpenLive. OLabs 12 st 53p nhdp 100% cia Cong ty Cong Nghé Genex. Bao gbm ngudn Iirc v& nhén su, khdch hang, s&n phdm sé truc
thude quan Iy cia OLabs.

@ Tam nhin: Tr& thanh Top3 Céng ty Cong Nghé vé tu vén, phét frién, trién khai hé sinh théi, platform chuyén ddi s cho Doanh Nghiép (mg dung nhiing cong nghé I5i nhy Web3, Al,
Bigdata,...

@ Sirménh: Cung cép gidi phép phdn mém cho tAp doan OpenLive nhim dwa OpenLive trér thanh 1 tap doan co nhifng (mg dung ién tién va tidu biéu nhdm phuc vu muc fiéu hon 500.000
Doanh nghiép vira va nhé tai Viét Nam ciing nhy Béng Nam A. Hwrdng t&i viéc 1am tang gid tri Thuong Hiéu, gia ting khach hdng mdi, ting deanh thu va loi nhudn cho Doanh Mghiép.

@ San pham cong nghé: Chiing téi hién nay co 2 s3n phdm muc tidu cho 14p dodn OpenLive

B Loyalty Branding Platform: Platform tién phong tai Viét Nam (g dung cong nghé 15i Blockchain, BCC, Web3 vao gidi phap Loyalty fruyén thong. Gidi quyét nhiing nhuoc digm hién tai
cila hé théng Loyalty truyén thong va tao ra mai tnréng trao abi gia fri chéo giifa cac Doanh nghiép trong hé sinh thai théng qua gial phap Loyalty Point

Wifi Branding Platform: Ia nén tang hién thi quang cdo khi ngudi ding truy cap vao mang wifi, bién Wifi théng thurdng fré thanh 1 kénh quang céo digital, fwong tac khach hang thai gian
thwre, tAng nhan dién thurong hiéu, gidp trai nghiém khach hang théng minh hon.

@ Thong tin:

B Website: www.olabs net

Bl Hotline: 028.608 1165

Quéde Gia Thanh Phé *
Vietnam b H& Chi Minh ~
Dia chi*

720 Dién Bién Phi, phwréng 22, quén Binh Thanh, Thanh Phé H& Chi Minh
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Hinh anh bia *

Hinh anh nho *

Hinh anh Logo *

BO swu tap

()
Kéo va tha tép vao day dé dang tai
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EMAIL

Email Quan Iy Thwong hiéu * Trang thai

brand20236868@amail com Hoat Bong v
THONG TIN TAI KHOAN NGAN HANG
Tén Ngén hang 56 tai khoan

Chon Ngén hang

Tén tai khodn

Nhap tén Chi tai khodn

MANG XA HOI

Nhap sé tai knodn

Facebook

https://www.facebook.com/olabsweb3

LinkedIn

https://www._linkedin.com/in/olabsweb3/

Reddit
Nhap lién két Reddit

Discord

Nhap lién két Discord

Tiktok
Nhap lign két Tiktok

Telegram

Nhap ligén két Telegram

Youtube
hitps /iwww youtube com/@OL absWeb3

Twitter
hitps /itwitter com/Clabsweb3

Instagram

Nhap lién két Instagram

Substack
Nhap lién két Substack

- Pé xem céc thanh vién ciaa thwong hiéu, nguoi ban nhan chon muc “Thanh vién”
trong Tab “Quan 1y thuong hiéu”. Ngudi ban co thé xo6a thanh vién tai muc “Hanh dong”.

Quan ly thuong hiéu

Thudng Hiéu
Chién dich
B6 Suu Tap
e-Fans
e-Vouchers

e-Memberships

I Théanh vién I
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Q, Tim thanh vién theo tén va mé ta

STT Tén Email Thwreng hiéu

1 obranding.openlive@gmail.com OLABS TECHNOLOGY
2 hungpd@genexwifi.com OLABS TECHNOLOGY
3 OLABS TECHNOLOGY

Vai tro

brand_admin 2
brand_admin

brand_admin

Trang thai

ACCEPTED

ACCEPTED

ACCEPTED

v CEIID

Ngay thém vao

16 Thg 05 2023

26 Thg 05 2023

29 Thg 05 2023

Hanh dong

o]
|

Tai day, ngudi ban c6 thé thém thanh vién cua thuong hiéu, nguoi ban chon nat “+
Thanh vién” va dién thong tin theo form. Sau d6 chon nuat “Invite”.

Q Tim thanh vién theo tén va ma ta

STT Tén Email Thweng hiéu

1 obranding.openlive@gmail.com OLABS TECHNOLOGY
2 hungpd@genexwifi.com OLABS TECHNOLOGY
3 OLABS TECHNOLOGY

ADMIN COLLEAGUES

Vai tro
brand_admin 2
brand_admin

brand_admin

Trang thai
ACCEPTED
ACCEPTED

ACCEPTED

Email *

Enter Email

Brand =

Select brand

Role

@ Brand Admin () Brand Executive

- Pé xem lgi nhuan, nguoi ban nhin chon muc

“Quan ly thuong hi¢u”.

Cancel

)

Ngay thém vao

16 Thg 05 2023

26 Thg 05 2023

29 Thg 05 2023

Hanh déng

“Bao céo lgi nhuan” trong Tab
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Quadn ly thuong hiéu ~
Thugng Hiéu
Chién dich
B6 Suu Tép
e-Fans
e-Vouchers
e-Memberships
Thénh vién

Danh sdch ddt hang

Bdo cdo Igi nhudn

Giao dich chi tra
Bdo cdo bdn hang
Bdo cdo ngudi ding 2

Quét ma QR

- Pé xem cac khoan chi phi ma ngudi ban da chi tra, ngudi ban nhan chon muc
“Giao dich chi tra” trong Tab “Quan 1y thuong hiéu”.
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Qudn ly thuong hiéu ~
Thugng Hiéu
Chi&n dich
B6 Suu Tép
e-Fans
e-Vouchers
e-Memberships
Thanh vién
Danh sdch dét hang

Bdo cdo Igi nhudn

Giao dich chi tra

Bdo cdo ban héng
Bdo cdo ngudi ding 2

Quét ma QR

- Pé xem doanh sé ban hang, nguoi ban nhan chon muyc “Béo céo ban hang” trong
Tab “Quan ly thuong hi¢u”.
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Quadn ly thuang hiéu ~
Thugng Hiéu
Chién dich
B6 Suu Tap
e-Fans
e-Vouchers
e-Memberships
Thanh vién
Danh sach dét hang
Bdo cdo Igi nhudn

Giao dich chi tra

Bdo cdo bdn hang

Bdo cdo ngudi ding 2
Quét ma QR
Report Collection v Date 5] July 8, 2023 - August 7, 2023 Filtered By Brands ~
Date D Name Brand No. Items Paid By Brand Revenue
Data not found
Total Info
Paid by:
No. Items:

Brand Revenue:

Platform Revenue:

Collections

v

&) ExportExcel

Platform Revenue

View page

VND

VND
VND

- Pé xem phan hdi ciia ngwoi mua, ngudi ban nhan chon muc “Bao cdo ngudi

dung” trong Tab “Quan ly thuong hiéu”.
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Quadn |y thuang hiéu
Thugng Hiéu
Chién dich
Bé Suu Tap
e-Fans
e-Vouchers
e-Memberships
Thanh vién
Danh sdach dat hang
Bdo cdo Igi nhuén
Giao dich chi tra

Bdo cdo béan héng

Bdo cdo ngudi ding

Quetma QR
Q, Report name
No. Reasor URL  Type
1 Khéng cé that Z eNoucher
2 Khéc Z eNoucher

Report Date Action
30 Thg 05 2023

30 Thg 05 2023

- Quét ma QR: chirc nang danh cho Ngudi Ban cho trudng hop ban san pham
theo danh sach dang ky trude (Whitelist). Chirc nang Quét QR chi danh cho vi¢c ban
tai su kién. Quét QR dé xac nhan nhirng nguoi trong danh sach dang ky c6 mat tai su

Kién hay chua.

Khi nguoi dung dén su kién, ho s& vao ung dung, chon “Ma QR cua t61” trong
menu cua nguoi dung va dua Nguoi Ban quét QR. Chi nguoi dung nao da dang ky

trong danh sach quét QR maoi c6 hiéu luc.
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OBr;ding

3. Phwong thirc van chuyén giao nhan (Phwong thirc cung cip dich vu):

O C6 cung cap dich vy van chuyén

0 C6 don vi van chuyén lién két

0 Ngudi ban tu van chuyén (hoic tu thué don vi van chuyén)

Khac.....ooooiiiii

* Quy trinh giao nhan vén chuyén

Ngudi mua va nguoi ban sé truc tiép giao nhan don hang trén website. Khi don hang
dugc hoan thanh, ngudi mua nhan san pham bang cach liy ma QR trén website dé sur
dung. Website Obranding khdng can thiép vao qué trinh cung cap dich vy gitta ngudi ban
va ngudi mua, trir truong hop ¢6 yéu cau hop 18 tir bén thir ba néu ¢ hanh vi vi pham Quy
ché hoat dong cua website/ hoac vi pham quy dinh phap luat cia Nguoi ban, Ngudi mua.

*Trach nhi¢m cung cdp chizng tir hang hda trong qué trinh van chuyén:

Viéc cung cap céac ching tir, héa don lién quan dén hang hoa thudc vé trach nhiém cua
ngudi ban. Pé phuc vu cho qua trinh van chuyén hang hoa cia don vi van chuyén, nguoi
ban phai cam két luon dong kém trong mdi goi hang: hoa don ban hang va cac ching tir
lién quan chiing minh san pham thugc so hiru ciia ngudi ban. Trong qué trinh van chuyén,
nhan vién van chuyén giao nhan c6 thé xuat trinh cac ching tir néu trén dé chiing minh
ngudn gdc, xuat xi cua hang hoa néu duoc yéu cau boi cac co quan chitc nang co tham
quyen.
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Trong truong hop c6 nguoi mua thic mac vé chang tir mua hang sau khi hang da duoc
giao, nguoi mua lién hé truc tiép voi ngudi ban hodc c6 thé lién hé voi Ban quan tri
website thuong mai dién tir Obranding.vn dé duoc giai quyét khiéu nai.

4. Quy trinh xac nhan/hiy don hang

a.  Quy trinh xac nhan don hang:

- Budc 1: Nguoi mua dat hang va thanh toan

- Budc 2: Hé théng Obranding.vn chuyén thong tin don hang cho Nguoi ban

- Budc 3: Ngudi ban ding nhap tai khoan, mé giao dién quan ly ctra hang va nhan
chon tab Danh sach dat hang dé xem va x&c nhan don hang.

b.  Quy trinh hiiy don hang:

Nguoi mua lién hé truc tiép véi nhan vién chim séc khach hang cua Obranding theo
s6 hotline: 0981 991 599. Ching t6i s& chuyén lai yéu cau hiy don sang cho nha béan hang
dé phéi hop xt ly.

5. Chinh sach doi tra va hoan tién
- Trong truomng hop nguwdi ban hang giao thiéu san phim, nguwdi mua sé dwoe h
trg theo mot trong cac hinh thirc sau:

v/ Nha ban hang guri b6 sung san pham hodc phu kién bi thiéu.

v/ Obranding hodc nha ban hang sé& lién hé truc tiép dén ngudi mua dé hoan tién san
pham giao thicu.

- Khéch dwoc khiéu nai vé bio hanh san phim trong trudong hop sau day:
v’ San pham van con trong thoi gian bao hanh.
v San pham phai con nguyén tinh trang ban dau, chua sir dung.
- Poi v6i yéu cau Tra hang - Hoan tién:
=> Trong vong 48 gio ké tir khi don hang dwoc cdp nhdt trang thdi "Pa giao hang”, ban
co thé gui yéu cau Tra hang - Hoan tién voi nhitng ly do sau:
v Shop giao sai, giao nham san pham, giao thiéu san pham.
v San pham kém chat luong, khong gidng mo ta.
v San pham 13 hang gia, hang nhai.
v San pham hét han st dung hoic di qua st dung.
Luu y: Yéu cau Tra hang - Hoan tién chi dugc xem 1a hop 1¢ khi ban cung cap day
da hinh anh hodc video thé hién 161 san pham.
=> Véi hinh thirc khiéu nai "Trd hang - Hoan tién", khach hang can giri tra san pham bi
161 vé cho Nha ban hang. Sau khi Nha ban hang x4c nhan da nhan dugc san pham 161,
Obranding s¢€ tién hanh cac budc can thiét dé hoan tra lai tién thanh toan don hang cho
khach hang.
=>  Quy trinh xir Iy khiéu nai “Tra hang - Hodn tién” nhw sau:
- Bu6c 1: Nguoi mua giri yéu cau khiéu nai "Tra hang - Hoan tién" bang cach lién hé
truc tiép so hot line: 0981 991 599.
- Budc 2: Trong vong 02 gid tinh tir thoi diém khiéu nai coa nguoi mua dugc nhan
vién cham soc khach hang ti€p nhan thanh cong qua dién thoai, chiing t61 sé gtri thong tin
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yéu cau khiéu nai sang cho hé thdng tai khoan quan tri ctia nha ban hang. Ngudi ban c6 24
gid ké tir thoi diém thong bao dé xem xét khiéu nai ctia ngudi mua va théng nhéat phuong
an giai quyét.

+ Trudng hop 1 - Ngudi ban dong v yéu cau khiéu nai ciia Ngudi mua: Obranding
s& gui thong bao qua email cho ngudi mua. Trong vong 07 ngay ké tir ngay nhan duoc
théng béo, nguoi mua can chuyén tra lai don hang cho ngudi ban. Khi don hang tra giao
thanh cong dén ngudi ban, Obranding sé& tién hanh hoan tién cho nguodi mua. Thoi gian
tién duoc hoan vao tai khoan ciia ngudi mua s& tuy vao ting hinh thirc hoan tién va quy
dinh Ngan hang phat hanh thé ctia nguoi mua (d6i voi cc trudng hop hoan tién qua the
ngan hang).

+ Truong hop 2 - Nguoi ban khong dong ¥ yéu cau "Tra hang - Hoan tién" cia
ngudi mua hodc khong phan héi khiéu nai trong vong 24 gio tinh tir thoi diém nhéan duoc
thong béo khiéu nai méi tir Obranding: Obranding gui thong bao qua email cho ngudi
mua. Pong thoi, Obranding ciing s& tién hanh xac thyc yéu cau cu thé ngudi mua cung véi
bang chimg khiéu nai dé dua ra phan quyét cudi cing.

=>  Quy trinh giti tra hang vé cho nguoi ban:

+ Budce 1: Khi tiép nhan khiéu nai Tra hang - Hoan tién tir ban va xac dinh khiéu nai
1a hop 1€, Obranding s€& guri thong tin ciia nha ban hang dé ban hoan lai hang cho Shop.

+ Budc 2: Ban can hoan hang theo diing huéng dan tir Obranding.

+ Budc 3: Khi Shop nhan lai san pham hoan vé, Obranding s& tién hanh hoan tién
cho ban theo hinh thtrc hoan tién phu hop.

7. Chinh sach kiém hang

Ngudi bén tryc tiép tham gia vao qua trinh kiém hang trong qua trinh xt Iy don hang
tai muc “Danh sach dat hang”.
8. Quy trinh giai quyét tranh chép, khiéu nai:

Khi phat sinh tranh chap hoac khiéu nai, Obrandlng vn khuyen khich giai phap
thu:ong luong, hoa giai giita cac bén dé dat duoc sy dong thuan vé phuong an giai quyét.

Néu hai bén khong thé thuong luong véi nhau va yéu cau Obranding.vn ding ra giai
quyét vu viéc. Quyét dinh cua Obranding.vn 1a quyét dinh cubi cung.

Pau mdi tiép nhan giai quyét tranh chap:
CONG TY CO PHAN DAU TU & PHAT TRIEN OPENLIVE

* Pia chi: chng 1, Toa nha Packsimex, 52 Pong Du, Phwong Bén Nghé, Qudn 1,
Thanh phé Ho Chi Minh, Viét Nam.

* Email: contact@openlivegroup.com
* Hotline: 0981 991 599

Tranh chap hoic khiéu nai sé dwoe chiing toi tiép nhin va xir Iy theo trinh tw
sau day:

Budc 1: Website khuyén mai tryc tuyén Obranding.vn tiép nhan thong tin khiéu nai,
tranh chap.

Budc 2: Website khuyén mai truc tuyén Obranding.vn xac thuc thong tin.

Budc 3: Website khuyén mai truc tuyén Obranding.vn dung ra lam bén thtr 3 hoa
gidi cho cac thanh vién (néu 14 tranh chip giita Ngudi mua va Nguoi ban), hodc tién hanh
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thuong lugng véi thanh vién (néu 1a tranh chép giita thanh vién véi Website khuyén mai
truc tuyén Obranding.vn).

Budc 4: Giai quyét tranh chip theo thuong luong, hoa giai néu thuong lugng/hoda
giai thanh.

Budc 5: Néu thuong lugng hoa giai khong thanh, tranh chip sé& duoc giai quyét tai
Toa an nhan dan c6 tham quyén. Phan quyét cia toa ¢ gia tri rang budc vai Cac bén.

Cu thé:
+Doi vi trwong hop phdt sinh tranh chdp giiva ngwoi bdn véi ngwoi mua:
Céc bén phai co vai tro trach nhiém trong viée tich cuc giai quyét van dé.

Céc tranh chép lién quan dén chit luong hang hoa, hodc cic yéu cau lién quan dén
viéc doi tra hang - hoan tién s& do ngudi ban chiu trach nhiém chinh giai quyét véi nguoi
mua. Website khuyén mai truc tuyén Obranding.vn chi c6 trach nhiém ding ra lam trung
gian dé tiép nhan thong tin tir ngudi mua — chuyén thong tin dén cho nguoi ban, thuc hién
hoa giai gitta Hai bén va thuc day qua trinh giai quyét vu viéc giira Hai bén.

Dbi v6i ngudi ban: can co trach nhiém cung cap vin ban gidy to chimg thuc thdng
tin lién quan dén su viéc dang giy méu thuin cho ngudi mua. Vé phia Obranding.vn,
chung t6i s& co trach nhiém cung cip nhitng thong tin lién quan dén mot bén thanh vién
néu duoc bén con lai yéu cAu.

Sau khi nguoi mua va ngudi ban da giai quyét xong tranh chap, cac bén phai co trach
nhiém bao lai cho Ban quan 1y Website khuyén mai truyc tuyén Obranding.vn. Trong
truong hop giao dich phat sinh mau thuan ma 15i thudc vé ngudi ban: Obranding.vn s& cd
bién phap canh cdo, khoa tai khoan hodc chuyén cho co quan phap lut co thim quyén tiy
theo murc d6 cua sai pham. Cong ty s& cham dit va g& bo toan bo tin bai vé hang hoa cia
ngudi ban do6 trén Website khuyén mai truc tuyén Obranding.vn. Pong thoi, chung toi s&
yéu cau ngudi ban bdi thuong, bdi hoan cho ngudi mua thoa dang.

Néu thong qua hinh thac thoa thudn ma van khong thé giai quyét dugc mau thu?ln
phéat sinh tir giao dich glu’a 2 bén nguoi mua va ngu:orl ban mdt trong hai bén c6 quyén
dwa vu viéc ra giai quyét tai Toa an nhan dan c6 tham quyén.

Chung t6i - Obranding.vn ludn ton trong va nghiém tac thyc hién cac quy dinh cua
phép luat vé bao v€ quyén loi ciia nguot mua (nguoi tiéu dung). Moi hanh vi ltra ddo, gian
lan trong kinh doanh déu bi 1é€n &n va phai chiu hoan toan trach nhiém trudc phap luat.

+ Déi véi trwong hop phdt sinh tranh chdp giita thanh vién (ngwoi ding néi
chung) voi Obranding.vn:

Obranding.vn ¢ trach nhiém 16n nhét trong viéc giai quyét mau thuén, hoa giai, dam
bao loi ich cua thanh vién. Néu méu thudn dugc xac dinh 1a 16i ctia Obranding.vn, Ban
quan tri website s& nhanh chéng dua ra phuong an giai quyét dé dat duoc cac tiéu chi do
bén con lai dit ra. Nguoc lai, mau thuan phat sinh do 16i ctia thanh vién, Obranding.vn s&
guri thong bao chinh stra hodc thay ddi theo dung quy dinh cta Obranding.vn dé chdm dut
mau thuln, co thé ap dung cac bi¢n phap canh cao, khoa tai khoan, tham chi chdm dut
toan bg giao dich cta ho trén Obranding.vn néu can thiét.

Néu hinh thire thoa thuén khong dat duoc két qua hai bén mong mudn, mot trong cac
bén c6 quyén dua vu viéc ra giai quyét tai Toa an nhan dan c6 tham quyén.
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Obranding.vn cam két giai quyét moi tranh chip, khiéu nai trén co sé khach quan,
dua trén thoa thuan hop dong va quy dinh phép lut.

IVV. Quy trinh thanh toan

1. Thanh toan giira Ngwoi mua - Nguwoi ban

*  Thanh toan khi Chuyén khodn internet banking va Céng thanh toan:

- Budc 1: Nguoi mua lya chon va dién thong tin vé san phém va dich vu dugc cung cép;

- Budc 2: Nguoi mua thanh toan cho Obranding;

- Budc 3: Nguoi ban xac nhan don hang;

- Bu6c 4: Nguoi ban thuc hién dich vu va giao san pham;

- Budc 5: Obranding déi soat v6i ngudi ban, chuyén lai tién hang cho ngudi ban.

2. Thanh toan giira Ngwoi ban - Ban Quan ly website Obranding.vn

- Budc 1: Mdi tuan 01 lan theo ky thanh toan 07 ngay, Ban quan ly Website khuyén
mai truc tuyén Obranding.vn guri d6i soat cho nguoi ban qua email dd dang ky va c6 nhan
su lién hé dé xac nhan.

- Budc 2: Ngudi ban xac nhan dbi soat bang cach gui email dén dia chi:
contact@openlivegroup.com.

- Budc 3: Cham nhat 1a chiéu thi 6 hang tuan, ngudi ban phai thanh toén phi dich vu
nhu d3 thoa thuan véi Obranding.vn qua hinh thic chuyén khoan ngan hang cho cong ty
(theo phu luc hop dong).

V. Dam bdo an toan giao dich

Ban quan tri dd st dung cac dich vu bao mat dé bao vé cac thong tin ma thanh vién
dang tai trén Obranding.vn. Bé dam bao cac giao dich dugc tién hanh thanh cong, han ché
t6i da rai ro co thé phat sinh, nguoi ban can cung cép thong tin déy du (tén, dia chi, 5O
dién thoai, email) trong mdi bai diang ban hang hoa.

Nguoi mua khong nén dua thong tin chi tiét vé viéc thanh toan véi bat ky ai qua
email hodc hinh thuc lién lac khac. Obranding.vn khdng chiu trach nhiém vé nhiing thiét
hai hay rui ro ma thanh vién c6 thé ganh chiu khi trao d6i thong tin qua Internet hoic
email.

Thanh vién tuyét d6i khong dugc st dung bat ky chuong trinh, cong cu hay hinh
thirc nao khac dé can thiép vao hé thong hay lam thay doi cau trac dir liéu. Nghiém cim
viéc phat tan, truyén ba hay c6 vii cho bt ky hoat dong nao nham can thiép, pha hoai hay
xam nhap hé thong website. Moi vi pham sé& bi xtr Iy theo Quy ché va quy dinh cua phap
luat.

Moi thong tin giao dich duoc bao mat, trir truong hop budc phai cung cip khi Co
quan phép luat yéu cau.

VI. Trach nhiém trong truong hop phat sinh sw c6 ky thuat

Khi thuc hién cac giao dich trén Website, bat budc cac thanh vién phai thuc hién

dung theo cac quy trinh huéng dan.
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Ban quan ly Website khuyén mai truc tuyén Obranding.vn cam két nd luc dam bao
su an toan va 6n dinh cho cac thanh vién tham gia giao dich. Truong hop phat sinh 18i ky
thuat, 16i phan mém hoic cac 16i khach quan khéac dan dén thanh vién khong thé tham gia
giao dich duoc thi cac Thanh vién théng bao cho Ban quan Iy Website khuyén mai truc
tuyén qua Hotline: 0981 991 599. Ching tdi s& khic phuc 13i trong thoi gian sém nhat, tao
diéu kién cho cac Thanh vién tham gia Website khuyén mai truc tuyén Obranding.vn.

Tuy nhién, Ban quan ly Website khuyén mai truc tuyén Obranding.vn s& khéng chiu
trach nhiém giai quyét trong truong hop théng béo cua cac Thanh vién khong dén dugc
Ban quan ly, phat sinh tir 16i ki thuat, 16i duong truyén, phan mém hoac céc I16i khéc
khong do Ban quan ly gay ra.

VII. Chinh sach Bao vé thong tin ca nhin cia nguoi tiéu dung
- Muc dich va pham vi thu thap
+ Muc dich thu thap thong tin:

Website Obranding.vn thu thap théng tin khach hang dé diéu chinh cac noi dung
thong tin vé hang héa ma ngudi dung ding tai, sao cho phi hop véi bd cuc va ndi dung
cua website; Thong bao dén khach hang vé tinh trang xir Iy don hang; quan ly thdng tin
phuc vu cho hoat dong hd trg ki thuat va giai quyét tranh chap khiéu nai (néu co), dé hoi
dap nhitng cau hoi hay thuc hién cac yéu cau khac cua khach hang.

+ Pham vi thu thap:

Péi véi Nguoi ban: Obranding.vn thu thap cac thdng tin vé: Tén doanh nghiép (tén
ctra hang); Email; S6 dién thoai lién hé; Loai hinh kinh doanh; M4 sé thué; Sé dinh danh;
Thong tin ngudi phu trach (ho tén, sé dién thoai va email); Pang ky kinh doanh va cac tai
liéu lién quan (trudng hop nha ban hang kinh doanh cac mat hang c6 diéu kién).

Péi véi Ngwoi mua: Obranding.vn thu thap céc thdng tin sau: Ho va tén; dia chi; s6
dién thoai; email.

- Pham vi sir dung thong tin:

Obranding.vn sé& sir dung nhitng théng tin ca nhan ma Khach hang cung cap dé thuc
hién céc cbng viéc sau:

+ HJ tro Khéach hang giai dap moi thiac mic, ban khoan lién quan dén céc san pham
ma Khach hang quan tam;

+ Cung cép thong tin lién quan dén san pham va cac wu dai/khuyén mai méi danh
cho Khéch hang néu Khach hang diang ky nhan email théng bao;

+ Ngén ngua cac hoat dong pha huy tai khoan nguoi dung cia Khach hang hoac cac
hoat dong gia mao thanh vién;

+ Lién lac va giai quyét voi Khach hang trong nhiing truong hop dac biét.

+ Hb trg hé thong cham séc khach hang, quan 1y khach hang, cham soc va nhan y
kién phan hdi tir phia khach hang cua Obranding.vn.

+ Trong truong hop c6 yéu cau cua phéap luat: Website khuyén mai truc tuyén
Obranding.vn c6 trach nhiém hop tac cung cép thdng tin ca nhan thanh vién khi c6 yéu
Cau tir co quan tu phap gdom: Vién kiém sét, Toa an, Co quan Cong an diéu tra lién quan
dén hanh vi vi pham phép luat nao d6 cua Khach hang.
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- Céc bén thir ba dwoc quyén tiép can thong tin ca nhan ciia Khach hang:

Hoat dong kinh doanh cua Obranding.vn khdng bao gom viéc ban cac thdng tin caa
Khéch hang cho bén thir ba. Website Obranding.vn chi cung cap thong tin Khach hang cho
cac bén dugc liét ké dudi ddy nham dam bao quyén loi cua Khach hang theo nhitng cam
két bao mat cua Obranding.vn:

+ Cac ddi tac c6 ky Hop dong dé thuc hién mot phan dich vu cho Céng ty Co phan
Pau tu & Phat trién Openlive (d6i tc k§ thuat, dbi tac cung cap dich vu van chuyén...).
Céc d6i tac nay s& nhan duoc nhitng thong tin theo thoéa thuan hop ddng (co thé 1 phan
hoic toan bo thong tin tiy theo diéu khoan cua Hop dong) dé tién hanh hd tro nguoi dung
st dung dich vu do Cong ty cung cap.

+ Co quan nha nudc khi ¢6 yéu cau: Cong ty C6 phan Pau tu & Phat trién Openlive
cung cap thong tin caa ngudi dung cho cic co quan nha nude khi ¢d yéu cau dé phuc vu
qué trinh diéu tra cua cac co quan do.

- Thei gian lwu trir thong tin:

Dir liéu ca nhan cua thanh vién s& duoc luu trir cho dén khi ¢6 yéu cau hay bo hoic
tu thanh vién dang nhap va thuc hién hay bo. Con lai trong moi truong hop, thdng tin ca
nhan thanh vién s& duoc bao mat trén may chu cua Obranding.vn. Cong ty c6 hé thdng
may chi ¢6 kha nang luu trix théng tin khach hang téi thiéu 12 02 nam va ti da 1a 10 nam.
Trong qua trinh hoat dong, cong ty c6 thé nang cao kha ning luu trir thdng tin néu can
thiét.

- Piachi cia don vi thu thap va quan ly thdng tin ca nhan:
Tén don vi: CONG TY CO PHAN PAU TU & PHAT TRIEN OPENLIVE
M4 s thué: 0317141176

Tru s¢ chinh: Tang 1, Toa nha Packsimex, 52 Pong Du, Phuong Bén Nghé, Quan 1,
Thanh ph H5 Chi Minh, Viét Nam

Sé dién thogi: 0981 991 599
Email: contact@openlivegroup.com
- Phuwong tién va cdng cu dé ngwdi dung tiép can va chinh sira dir liéu ca nhan
caa minh:
- Nguoi ding ¢ quyén tiép can dé tu kiém tra, cap nhat, chinh sira hogc hity bo céc di
liéu c& nhan ciia minh bang cach ding nhap vao tai khoan ciia minh trén Obranding.vn

va chinh stra thong tin ca nhan. Nguoi ding nhan chon biéu twong & goc trén
cing bén tay phai giao dién man hinh, sau d6 nhan chon nat “Thong tin ca nhan”. Tai
day, ngudi dung tién hanh diéu chinh va cap nhat théng tin ca nhan caa minh.

= X -Membersh| Chua dat té
OBranding ThuongHigu e-Fan e-Voucher e ip BOSWwTop DanhMyc Mibnphi ® a dat tén

Thng Tin C& Nhan
Don hang cia téi
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Thoéng Tin Ca Nhan

Anh dai dién

Drag and drop file here to upload

SELECT FILE

Biét danh

Nhap biét danh

Tén hién thi

Nhap tén hién th

Email bién Thoai
obrandinguser@gmail.com Mhip so dién thoai cia ban
Cap Nhat Huy
Thay Mat Khau

B Ké&tnadivdi Metamask

O Yéu cdu xdc nhéan hai budc

Viéc dang nhap vao Obranding.vn cd thé thuc hién trén may tinh, dién thoai, hay céc
cong cu khac co6 tinh nang truy cap vao website.

- Cam két bao mat thong tin ca nhan khach hang

Thong tin ca nhan cua nguoi dung trén Obranding.vn dugc cam két bao mat theo
chinh sach bao vé thdng tin ca nhan. Viéc thu thap va stir dung théng tin cua ngudi dung
chi duoc thyc hién khi c6 sy déng y cia ngudi dung trir nhitng trudng hop phap luat cé
quy dinh khac hoic thoa thuan khéac. Ching tdi cam két rang:

« Khong sir dung, khdng chuyén giao, cung cap hay tiét 16 cho bén tha 3 nao vé
thong tin c& nhan cua ngudi dung khi khong c6 su cho phép dong y tir ngudi ding nham
truc loi.

« Trong trudng hop may chu luu trir thong tin bi hacker tan cong din dén mat mat dix
liéu c& nhan cua thanh vién, Obranding.vn sé c6 trach nhiém théng béao vu viéc cho co
quan chirc nang diéu tra xur ly kip thoi va thong bao cho ngudi ding duoc biét.

40



« Ching tdi yéu cau cac ca nhan khi dang ky tai khoan va st dung dich vu trén
Obranding.vn phai cung cap day du théng tin ca nhan c6 lién quan va chiu trach nhiém vé
tinh chinh xac, phap ly va cap nhat caa nhirng théng tin trén. Cong ty khong chiu trach
nhiém ciing nhu khong giai quyét moi khiéu nai c6 lién quan dén quyén loi cia ngudi
ding néu xét thay thdng tin ca nhan cua ngudi dung d6 cung cap 1a khong chinh xac.

« Obranding.vn sé khong chiu trdch nhiém trong truong hop théng tin ca nhan bi ro
ri phét sinh tir 13i ky thuat, 16i duong truyén, 16i phan mém hoic 15i khac khong phai do
cong ty gay ra.

Website thiét ldp hé thong bao vé thdng tin cd nhédn nguoi sir dung qua cé&c hinh
thuic sau:

1. Thiét 1ap hé théng tuong lira ngan ngira cac hinh thic tin céng mang;

2. Boi ngt ky thuat, nhan vién caa doanh nghiép thuong xuyén tuc truc theo doi
toan bo hoat dong cua trang mang. Bam bao moi cudc tan cdng tir cac phia déu duoc phét
hién kip thoi va thuc hién bién phap ngén chan.

3. Céac thong tin ca nhan, théng tin riéng cua ngudi sir dung sé dugc luu trir theo
cac quy dinh cua Cong ty va thuc hién bao mat nghiém ngat theo cac quy dinh caa phap
luat.

- Co ché tiép nhan va giai quyét khiéu nai cia nguoi tiéu dung lién quan dén viéc
théng tin ca nhan bi sir dung sai muc dich hoic pham vi da théng bao:
Khi nguoi tiéu dung phéat hi¢n thong tin ca nhan cua minh trén Obranding.vn bi st
dung sai muc dich hoac ngoai pham vi sur dung thong tin, nguoi ti€u dung cé thé gui
khiéu nai dén Cong ty C6 phan Pau tu & Phat trién Openlive theo cac céch thirc sau:
- Goi dién thoai dén sé hotline: 0981 991 599;
- Gui email khiéu nai dén dia chi: contact@openlivegroup.com;

- Guri van ban khiéu nai theo duong buu dién dén hoac guri tryc tiép tai tru s& cong
ty, dia chi: Tﬁng 1, Toa nha Packsimex, 52 Pong Du, Phuong Bén Nghé, Quan 1, Thanh
phd Hb Chi Minh, Viét Nam.

Thoi han dé Cong ty xir ly phan anh lién quan dén thong tin ca nhan khéach hang la
05 ngay lam viéc, ké tir ngay tiép nhan duoc khiéu nai caa Khéach hang.

Trong moi truong hop, Obranding.vn dé cao bién phap thuong luong, hoa giai véi
Khéch hang dé théng nhét va dua ra bién phép giai quyét, xir Iy khiéu nai.

Trong truong hop hai bén khong dat duoc su thoa thuan nhu mong mubn dan dén
thuong luong, hoa giai khong thanh, mot trong hai bén c6 quyén dua vu viéc ra tda &n
nhan dan c6 tham quyén dé giai quyét theo quy dinh caa phap lut.

VI111.Quén ly thong tin trén website, irng dung
3 Co ché kiém soat ty dong O Co ché kiém soét riéng
C6 quy dinh vé ding thong tin O Co ché giam sat khac

- Quan Iy, kiém soat thong tin Ngudi ban:

Dé tré thanh ngudi ban trén Obranding, doanh nghiép vui long lién hé truc tiép sb dién
thoai 0981 991 599 hoic email contact@openlivegroup.com dé giri yéu cau. Nhan vién
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phong thuong mai cia Obranding s& giri Hop dong cung cip dich vu thwong mai dién tir
cho ngudi ban. Sau khi hai bén giao két hop dong, quan tri vién website Obranding s& tao
1ap gian hang truc tuyén cho ngudi ban, dong thdi cdp mot tai khoan dé nha ban hang
dang nhap.

Tai thdi diém giao két hop ddng dich vu thuong mai dién tir, doanh nghiép cin cung
cép dﬁy du cac théng tin sau day:

e Gidy ching nhan diang ky doanh nghiép;
e Thong tin lién hé (email, s6 dién thoai) va thong tin cua nguoi phu trach (ho tén, sb
dién thoai, email);

Gidy chimg nhan/Gidy phép kinh doanh trong truong hop nha ban hang cung cip cac
loai hang ho4, dich vu thudc loai hinh kinh doanh c6 diéu kién (VD: Phiéu cong b my
phém, ban dang ky cong bd thuc phém bao vé strc khoé, giéy chirng nhan du diéu kién vé
sinh an toan thyc pham...).

Truong hop Obranding hd trg ngudi ban tao cac chién dich dé khuyén mai cho hang
hoa cua nguoi ban, thanh vién can ky Hop dong dich vu khuyén mai véi chiang téi, theo
d6 can cung cap céc thdng tin sau:

v' Gidy chung nhan ding ky doanh nghiép;

v' Théng tin lién hé: s6 dién thoai/email, dia chi;

v' Théng tin cu thé vé hang hoa, san pham duoc khuyén mai (gia béan, théng tin
vé xuat x@, giay phép kinh doanh va cac giay to cé lién quan);

v/ Théng tin chi tiét vé hinh thic khuyén mai: ban coupon, t6 chic Flashsale
(mitrc giam gia chi tiét) hoic phiéu mua hang.

v Cac diéu kién gan véi viéc khuyén mai hang hoa, san pham.

- Quan Iy, kiém soat thong tin san pham dwoc diing tai trén website:
e  Quy dinh chung:

Ngudi ban can tuan thi cac quy dinh sau ddy khi ding ban san pham Ién website
Obranding.vn nhu sau:

- Bai gi6i thiéu san pham chi sir dung hai ngdn ngir 13 tiéng Viét co du hoic tiéng
Anh; Céc tin viét béng ngon nglr khac, hodc viét béng tiéng Vi¢t khong diu, hodc viét
bang tiéng Viét nhung ndi dung khé hiéu (ky hiéu la, phong chir la) déu khong duoc ban
quan tri phé duyét;

- Hinh anh san pham dat yéu cau la hinh 3, dep, chup tir san pham ban dang ban.
Khong phé duyét d6i v6i san pham co6 hinh anh nhu sau:

e Hinh anh c6 ndi dung nhay cam, ddi truy, anh huong thuan phong my tuc
e Hinh anh c6 noi dung lién quan dén ménh gia tién té dang luu hanh

e Hinh 4nh c6 ndi dung khong lién quan hodc khong phai hinh anh that cia db
bién tir va Dién lanh
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e Hinh da bi chinh stra qua nhiéu hodc bi téy x6a, khong cho théy duoc tinh trang
that cia d6 Dién ti va Pién lanh

e Hinh tai tir Internet

e Hinh c6 chtra dudng link lién két, chit, s6 dién thoai, tén cira hang/cong ty

e Hinh mo, nghiéng, khong ding chiéu, hinh duoc ghép tir nhiéu hinh khac, co
cac ky tu hodc ky hiéu la nham thu hat sy cha ¥ ciia nguodi xem
e Hinh bi 15i khong hién thi

- Gi4 ban niém yét theo don vi Viét Nam dong. Cac san pham cé gia ban khong phu
hop véi gia trung binh trén thi truong s€ khong dugce phé duyét.

- Tiéu dé san pham: D& rd tén san pham can ban va phai phan biét véi cac san pham
khac da co trong gian hang. Khong phé duyét doi voi cac bai dang san pham chura cac tir
ngtr mi€u ta nham thu hut sy cht y ctia Nguoi mua nhu: siéu ré, siéu hot, hot. Theo diéu 8
muc 11 cua Luat Quang cao, khong dugc st dung cac tor nglr “nhat”, “duy nhat”, “tot
nhat”, “s60 mot” hodc tr nglr c6 y nghia tuong tu trong ndi dung Tin dang (néu st dung
phai c¢ tai liéu chirng minh).

e Quy dinh cu thé:

Dé ban quan tri c6 thé phé duyét san pham ctia minh, nguoi ban can nhap day du cac
thong tin duoc yéu cau trong form tao san pham trén Bang diéu khién ban hang.

Céc thong tin vé san pham bao gom:

+ Tén san pham

+ Mo ta san pham

+ Hinh anh gi6i thiéu san pham

+ Thoi gian.

New Campaign X

Campaign Name

Enter Campaign Name

Cancel
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Campaign Name * Tagline *

chi Enter Tagline
Description
Hi H2 SansSerif * Normal s B I US 9" == «i=
® L
Enter Description
Start Date * End Date *

Hero banner *
JPG, JPEG, PNG, Webp, Gif (Ratio 21:9, size <3M)

)

Drag and drop file here to upload

SELECT FILE

Brand *

Select brand v
Status

Inactive v

Luu y:

- Viéc ké khai thong tin can tuan thi cac quy dinh chung d néu ¢ trén.
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- Trudong hop hang hoa kinh doanh ¢6 diéu kién, trudc khi phé duyét san pham, ching
t6i s& ddi chiéu véi thdng tin ké khai ban dau cua ngudi ban vé linh vuc kinh doanh c6
diéu kién. Néu thong tin khong trung khdp véi linh vire nganh nghé da ding ky hoic thiéu
tai liéu chimg minh diéu kién kinh doanh, website Obranding sé& thong béo t&i ngudi ban
va yéu cau cung cap day du tai liéu dé 1am can ctr phé duyét thong tin.

- Cac san pham vi pham quy dinh chung vé ding ban san pham s& khong duoc phé
duyét dang tai cong khai I1én website.

e Danh sach cac mgt hang cdm giao dich tgi Website khuyén mai truec tuyén
Obranding.vn
+ Sting sdn va dan sung san, vii khi thé thao, cong cu hd tro;
+ Thudc 14 diéu, xi ga va cac dang thudc 14 thanh pham khac;
+ Ruou cac loai;

+ Vii khi quan dung, trang thiét bi, k¥ thuat, khi tai phuong tién chuyén dung quan
su, cong an, quan trang (bao gém ca phu hiéu, cAp hiéu, quan hiéu cua quin doi, cong an),
quan dung cho luc lugng vii trang; linh ki¢n, bd phéan, phu tung, vat tu va trang thiét bi
dic chung, cong nghé chuyén dung ché tao chung;

+ Di vat, c6 vat, bdo vat qudc gia thudc di tich lich sit van héa va danh lam thang
canh, thudc so hiru toan dan, s& hiru cta cac to chirc chinh tri, to chirc chinh tri - xa hoi;

+ Cac chat ma tay;
+ Hoa chat bang 1 (theo cong udc qudc té);

+ Cac san phém van hoa phan dong, doi truy, mé tin di doan hoac c6 hai téi gido duc
tham my, nhan cach;

+ Cac loai phéo, thudc phao nd, chat gay nd nguy hiém theo quy dinh ctia phap luat;

+ D6 choi nguy hiém, d6 choi ¢6 hai téi giao duc nhan cach va sirc khoe ciia tré em
hodc tdi an ninh, trat ty, an toan xa hdi (bao gom ca cac chuong trinh tro choi dién tr);

+ Thudc tha Y, thude bao v¢ thuc vat cAm hodc chua dugc phép sur dung tai Viét Nam
theo quy dinh tai Phap I¢nh Thu y, Phap 1énh Bao v¢ va kiém dich thyc vat;

+ Thuc vat, dong vat hoang da (bao gdm ca vét sdng va cac bo phan ciia ching do
dugc ché bién) thuoc danh muc diéu udc quoc té ma Viét Nam la thanh vién quy dinh va
cac loai thyuc vat, dong vat quy hiém thudc danh muc cam khai thac va st dung;

+ Thuy san cAm khai théc, thuy san c6 du lugng chit doc hai vuot qua gidi han cho
phép, thuy san c6 ddc to tu nhién gay nguy hiém dén tinh mang con nguoi;

+ Phan bon khong cé trong danh myc duoc phép san xuit, kinh doanh va sir dung tai
Viét Nam,;

+ Gibng cay trong khong co trong danh muc dugc phép san xuat, kinh doanh; giéng
cay trong gay hai dén san xuat va suc khoe con nguodi, moéi truong, h¢ sinh thai;

+ Gibng vat nudi khong co trong danh muc duge phép san xuat, kinh doanh; giéng
vat nudi gay hai cho stic khoe con nguodi, ngudn gen vat nudi, moi truong, h¢ sinh thai;

+ Khoang san dac biét, doc hai;
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+ Phé liéu nhap khau gdy 6 nhiém méi trudng;

+ Cac loai thudc chita bénh cho ngudi, cac loai vic-xin, sinh pham y té, my pham,
hoa chat va ché pham diét con trung, di€t khuan trong linh vuc gia dung va y t€ chua duoc
phép su dung tai Viét Nam;

+ Cac loai trang thiét bi y té chua duogc phép str dung tai Viét Nam;
+ Céc loai my pham y té chua dugc cong bd véi co quan co tham quyén;

+ Phuy gia thyc pham, chat hd trg ché bién thuc pham, vi chat dinh dudng, thyc phim
chtrc ning, thuc phidm c6 nguy co cao, thuc pham duoc bao quan bang phuong phap chiéu
xa, thuc pham co6 gen d3 bi doi chua dugce co quan nha nude c¢6 tham quyén cho phép;

+ Mua ban cac loai xe khong c6 gidy to hay mat gidy to (Chu ¥ khi mua ban xe phai
¢ bén thir 3 chimg gidy to);

+ San phém, vat li€u c6 chira amiang thugc nhom amphibole.

+ Cac hang héa khong dap tmg quy dinh phap luat vé viéc ghi nhin hang héa.

+ Céac hang hoa, dich vu khac bi cAm hodc han ché kinh doanh theo quy dinh cua
phap luat hién hanh

Danh sach nay s& dugc cip nhat bd sung khi ¢ su thay doi ciia phap luat Viét Nam
hodc tir phan 4anh ctia cong dong.

e Hanh vi bi cim

+ Khong duoc loi dung Website dé tuyén truyén, dé xudéng, 16i kéo v6i nhimng noi
dung khong lanh manh.

+ Phai dung ngon tir trong sang, rd rang, dung chinh ta, nghiém cdm moi hinh thirc
viét nhju, viét tit theo hinh thtc chat, ngdn ngir tdi nghia.

+ Khong dugc phép ding ban hodc dé chit ky mang tinh chit quang cdo, 16i kéo
ngudi mua hang cho dién dan khac. Néu vi pham, chung t6i s& khoa tai khoan ctia Nguoi
ban ma khong can thong bao trude. Néu cd tinh s& khoa tai khoan vinh vién.

+ Ngoai cac ndi dung trén, thanh vién khi tham gia giao dich trén Obranding.vn,
khong dugce thuc hién cac hoat dong sau:

v' Quéng cdo lam tiét 16 bi mat nha nudc, phuong hai dén doc 1ap, chu quyén
qudc gia, an ninh, qudc phong.

v" Quang cao thiéu tham my, trai voi truyén théng lich str, van hoa, dao durec,
thun phong my tuc Viét Nam.

v' Quang c4o lam anh huéng dén my quan do thi, trat ty an toan giao thdng, an
toan xa hoi.

v' Quang cio giy anh hudong xau dén sy ton nghiém d6i véi Quéce ky, Quéc huy,
Quéc ca, bang ky, anh hung dan toc, danh nhan van hoa, lanh ty, lanh dao Pang, Nha
nudc.

v Quang cdo cd tinh chét ky thi dan toc, phan biét chung tdc, xam pham tu do tin
ngudng, ton gido, dinh kién vé gidi, vé ngudi khuyét tat.

v Quang cdo xtic pham uy tin, danh dyu, nhan pham cta t6 chirc, ca nhan
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v Quang céo c¢6 sir dung hinh anh, 16i noi, chir viét ctia c4 nhan khi chua duoc ca
nhan d6 dong ¥, trir trudng hop duoc phap ludt cho phép.

v' Quang c4o khong dung hodc giy nham lan vé kha ning kinh doanh, kha ning
cung cip san pham, hang héa, dich vu cua to chirc, ca nhan kinh doanh san pham, hang
héa, dich vu; vé s luong, chét luong, gia, cong dung, kiéu dang, bao bi, nhan hiéu, Xuét
xu, chung loai, phuong thirc phuc vy, thoi han bao hanh cua san phém, hang hoa, dich vu
d3 dang ky hodc da dugc cong bo.

v' Quang céo bang viéc sir dung phuong phap so sanh truc tiép vé gia ca, chat
lugng, hiéu qua su dung dich vu ctia minh voi gia ca, chat lugng, hi¢u qua st dung dich
vu cung loai cta to chirc, ca nhan khac.

v Quang céo cé sir dung cac tir ngit “nhat”, “duy nhat”, “tdt nhat”, “sd mot” hoac
tor nglr c6 y nghia tuong ty ma khong c6 tai liéu hop phap ching minh theo quy dinh cua
B0 Vin hoa, Thé thao va Du lich.

v" Quang cdo c¢6 ndi dung canh tranh khong lanh manh theo quy dinh cta phap
luét vé canh tranh.

v' Quang cdo vi pham phap luat vé s& hitu tri tué.

v" Quang céao tao cho tré em c6 suy nghi, 16i noi, hanh dong trai véi dao dure,
thudn phong my tuc gy anh hudng xau dén stc khoe, an toan hodc su phat trién binh
thuong cua tré em
- Co ché ra soat, kiém soat thong tin vé ding tin hang héa, dich vu ciia Ban quan
ly Website khuyén mai truc tuyén déi véi viée ding tin, quang cao/dich vu ding tai
trén website

Budc 1: Nguoi ban thuc hién viéc dang tai cac hinh anh, ndi dung, thdong tin hang
hoa lén website khuyén mai truc tuyén Obranding.vn theo cac quy dinh va tiéu chi theo
hudng din trén giao dién website. Sau d6, nhan nut “Save” dé giri san pham cho Ban quan
ly website kiém duyét.

Budc 2: Cac hinh anh, ndi dung, thong tin san pham cua Ngudi ban s& dugc Ban
quan 1y website Obranding.vn kiém duyét ndi dung trudc khi chinh thirc ding tai trén
website. Viéc kiém soat va xét duyét dugc dién ra trong vong 24h ké tir khi Ngudi ban giri
san pham. Ban quan ly website chi cho phép céc tin ding dat tiéu chuan theo quy dinh
dugc hién thi.

Budc 3: Néu cac hinh anh, ndi dung, théng tin san pham khong vi pham cac quy
dinh chung, khong vi pham tir khoa, tiéu chi ding thong tin san pham ctia Obranding.vn
va khong vi pham céc quy dinh cua phap luat, by phan quan 1y néi dung cua Obranding.vn
s& chdp nhan duyét va xut thong tin san pham. Khi d6, san pham s& dugc diang tai chinh
thirc 1én website Obranding.vn.

Néu cac ndi dung va thong tin vé san pham vi pham cac quy dinh chung cia
Obranding.vn va/hodc vi pham cic quy dinh ctia phap luat, Ban quan 1y s& yéu cau ngudi
ban chinh sira lai cac nodi dung thong tin d6 va giri cho Ban quan 1y dé kiém duyét lai.

Néu sau khi gtri lai ma thong tin van vi pham cac quy dinh chung ctia Obranding.vn
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va/hodc vi pham céc quy dinh cta phap luat, Ban quan ly website Obranding.vn c6 toan
quyén loai bé ndi dung d6 va khong ding tai 1én website, dong thoi giri thong bao t6i
nguoi ban.

Ban quan 1y website Obranding.vn giit toan quyén quyét dinh vé viéc luu giir hay
loai bo tin dd dang trén website khuyén mai tryc tuyén nay ma khéng can bao trude.

- Quy trinh phdi hop véi cac chii thé quyén sé hiru tri tué ra soat va gé bo cac
san phAm xAm pham quyén sé hiru tri tué trén Website khuyén mai trie tuyén:
Website khuyén mai truc tuyén Obranding.vn luén dé cao quyén s hitu tri tué cua
moi ca nhan, t6 churc, doanh nghiép. Do vay, khi nhan thay bat ky san pham nao c6 dau
hiéu xam pham quyén sé hitu tri tu¢, chu thé quyén sé hiru tri tué c6 thé gui yéu cau va
thuc hién theo céc thu tuc can thiét dudi day dé bao v€ cac quyén so hiru tri tué¢ ciia minh
trén website Obranding:
(1) Cdc doi tuwong bio h$ quyén sé hiru tri tué duwoc chdp thudn xir Iy trén website
Obranding:

Obranding chi tiép nhan va xur Iy cac yéu cau bao vé quyén so hitu tri tué cua cac chu
thé lién quan dén san phdm ding ban bi nghi ngd xdm pham: Quyén tac gia va quyén lién
quan; mot s6 ddi tuong quyén so hitu céng nghiép gdm: sang ché, kiéu dang cong nghiép,
nhan hi€u va tén thuong mai theo quy dinh cua Luat s¢ hitu tri tu€ hién hanh.

(2) Cdc hanh vi bi coi la xam pham quyén sé hitu tri tué trén website Obranding:

- Ping ban san phim co6 chira thong tin, hinh anh, ndi dung sao chép (toan bd hoic
mot phan) tac pham dang duoc bao ho ciia Chu thé quyén ma khéng c6 sy cho phép cua
Chu thé quyén hodc ngudi duoc cap quyén sir dung hop phap tac pham tai Viét Nam, vi
du nhu str dung ndi dung mo ta san phém, hinh anh minh hoa, video minh hoa sao chép
hinh anh, video ctia chu thé quyén.

- Bat tén Shop, hinh anh dai dién cua Shop c6 chira thong tin, hinh anh sao chép (toan
bo hodc mot phan) tic pham dang dwoc bao ho ciia Chu thé quyén ma khong c¢é su cho
phép ctia Chit thé quyén

- Noi dung ding ban c6 chtra thong tin, hinh anh, video trung hoic twong ty dén mirc
gdy nham 14n, khong c6 sy khac biét dang ké véi cac d6i twong quyén so hitu cong nghiép
(gém: nhan hiéu, sang ché, tén thwong mai, kiéu dang cong nghiép) cua Chu thé quyén
hodc ngudi duge cip quyén str dung cac dbi twong nay ma khong cé su cho phép cua ho.
(3) Tu cdch chii thé c¢é quyén khiéu nai yéu cau xir Iy viéc xam pham quyén sé hiru tri tué
trén website Obranding:

- Chi1 s¢ hitu hop phap quyén sé hitu tri tué theo quy dinh ctia Luat S& hitu tri tué hién
hanh;

- Nguoi duge chu so hitu hop phap quyén sé hitu tri tué cip quyén sir dung theo quy
dinh cta Luét so hiru tri tug;

- Ngudi dai dién hop phap cta hai chi thé néu trén theo dang quy dinh vé co ché dai
dién (theo phap luat hoic theo ty quyén).

(4) Tai liéu chirng minh dwoc coi la hop 1é khi chii thé quyén giri khiéu nai vé hanh vi bi
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nghi ngo xam pham quyén sé hiru tri tué:

- Vin ban oy quyén (trong truong hop ngudi khiéu nai khong phai 1a Cha s hiru).

- Gidy chimg nhan ding ky bao ho nhan hiéu (d6i v6i khiéu nai vé hanh vi xdm pham
nhan hiéu); hodc Gidy chimg nhan ding ky bao ho kiéu dang cong nghiép/ sang ché (ddi
v6i khiéu nai vé hanh vi xAm pham kiéu dang cong nghiép/ sang ché); hoic Gidy ching
nhan dang ky quyén tac gia, quyén lién quan (d6i v6i hanh vi xdm pham ban quyén).

- Puong link san pham khiéu nai.

- Tén tai khodn nguoi ban bi khiéu nai.

- Ban sao gidy chimg nhan ding ky doanh nghiép (truong hop bén khiéu nai 1a To
chutrc) hoac ban chup hai mat chung minh nhan dan/ can cudc cong dan (truong hop bén
khiéu nai 13 c4 nhan).

- Tai liéu lién quan chting minh chu thé khiéu nai du diéu kién kinh doanh déi véi
hang hoa co6 diéu kién (trong trudng hop san pham khiéu nai 14 hang hoa kinh doanh c6
diéu kién, VD: Thuc pham chirc ning, my pham...)

- Bang chimg chimg minh khac vé hanh vi vi pham, gdm: Két qua giam dinh sé hitu tri
tué do co quan, to chirc du diéu kién cAp va/hodc hinh anh, tai liéu phan tich.

(5) Quy trinh tiép nhdn va xir Iy khiéu nai vé hanh vi bi nghi ngo xdm pham quyén sé hitu
tri tré trén website Obranding:

- Budc 1: Cha thé c6 quyén khiéu nai giri yéu cau va tai liéu chimg minh quy dinh tai
muc (4) vé cho Ban quan tri website Obranding qua email: contact@openlivegroup.com

- Budce 2: Sau khi nhan dugc phan hoi cua nguoi dung vé van dé vi pham, ching toi,
trong vong 03 gio lam viéc, s€ lién hé lai vo1 nguoi dung dé xac minh thong tin

- Budc 3: Trong thoi han 07 — 10 ngay lam viéc ké tir ngay nhan dugc yéu cau cia
Chu thé quyén va néu Chu thé quyén cung cip dy du thong tin, tai liéu ching minh hanh
vi xam pham quyén ctiia Bén bi khiéu nai, chung t6i s€ thuc hién céc bién phap xu 1y hanh
vi vi pham ctia Bén bi khiéu nai. Cu thé:

+ Ngay lap tirc g& bo san pham lién quan ma khong can phai thong bao trude véi
Nguoi ban (bén c¢6 hanh vi vi pham).

+ Tai khoan cua nguoi ban cling s€ bi canh bao lan 1, bi khoa tam thoi trong vong 15
ngay va ngudi ban phai thuc hién viéc boi thudng thiét hai cho Cong ty C6 phan Pau tu &
Phat trién Openlive ciing nhu chu thé quyén sé hitu tri tué¢ (néu hanh vi xdm pham quyén
sO hitu tri tu¢ cia Nguoi ban gay ra thiét hai).

+ Néu hanh vi xdm pham quyén s& hitu tri tué tai dién nhiéu lan, tai khoan ctia ngudi
béan trén Obranding.vn s& bi khéa vinh vién.

Luu y:

- Trong truong hop Chii thé quyén chwa cung cdp day di tai liéu nhw dwoc hwéng dan
tai muc (4), trong thoi han 24 gio lam viéc ké tir khi nhdn dwoc yéu cau ciia Chi thé
quyén, ban quan tri website Obranding sé thong bdo va yéu cau Chii thé quyén bé sung
théng tin, tai liéu nhw da hudng dan. Trong truong hop bo sung tai liéu khéng day di
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hodic b6 sung khéng diing theo hwéng dan, website Obranding c6 quyén tam dinh chi hodc
chdm dirt viéc xir Iy khiéu nai ciia chii thé yéu cau.

- Truong hop vu viéc co tinh chat phurc tap, murc do thiét hai do hanh vi xam pham
quyén sé hitu tri tué la dang ké, website Obranding khuyén nghi chi thé quyén dwa vu
tranh chdp ra gidi quyét tai co quan cé tham quyén dé dam bdo téi da quyén 1oi chinh
dang ciia ho. Trong trieong hop d6, website Obranding sé la bén trung gian, hé tro cung
cdp théng tin va tai liéu theo yéu cdu ciia co quan chike nang nham phuc vu cho céng tdc
tham dinh va xit Iy theo diing quy dinh phdp ludt.

e Chétai

Truong hop céc san pham cua ngudi ban vi pham cac quy dinh vé dang tin, Ban
quan ly caa Obranding.vn s& ¢6 ché tai xir Iy nhu sau:

- Truong hop céc san pham khong phi hop vai chuy@n muc quy dinh, Ban quan Iy s&
giri thong bao cho Nguoi ban hodc xda san pham hozc chuyén san phdm dé sang chuyén
muc khac phi hop theo quy dinh cua website khuyén mai truc tuyén Obranding.vn.

Can luu ¥ rang, Obranding.vn c6 quyén quyét dinh vé viéc luu giir hay loai bo san
pham da dang trén website khuyén mai truc tuyén Obranding.vn ma khdng can béo trudc.

- Ngudi ban vi pham cac quy dinh vé ding tin trong danh muc cac san pham bj cim
kinh doanh hoac/va cdm quang céo trén Obranding.vn s& bi x6a tai khoan Nguoi ban va
khong duoc ban hang héa trén Obranding.vn, ddng thoi phai tu chiu trach nhiém phap ly
d6i vai cac hanh vi vi pham phap luat Viét Nam hién hanh.

- Trudng hop Ngudi ban vi pham quy ché hoat dong ctia website khuyén mai truc
tuyén Obranding.vn dan dén thiét hai cho website khuyén mai truc tuyén hodc Cong ty Co
phan Pau tu & Phat trién Openlive, Ban quan 1y Website khuyén mai truc tuyén s& yéu
cau Nguoi ban bdi thuong cac thiét hai theo cac gidy to, can ctr chitng minh hop 1¢.

IX. Quyén va trach nhiém ciia Ban quan Iy website Obranding.vn
1. Quyén ciia Ban quan ly website Obranding.vn

- Website khuyén mai truc tuyén Obranding.vn sé tién hanh cung cap céac dich vu cho
nhitng thanh vién tham gia sau khi da hoan thanh cac thu tyc va cac diéu kién bat buoc ma
Website khuyén mai truc tuyén Obranding.vn néu ra.

- Luu trlr thong tin dang ky cia thanh vién va thuong xuyén cap nhat nhirng thong
tin thay doi, b6 sung c6 lién quan.

- Website khuyén mai truc tuyén Obranding.vn sé tién hanh xay dung céc chinh sach
dich vu ap dung cho timg d6i twong trén Website khuyén mai truc tuyén. Cac chinh sach
nay sé dugc cong b trén Website khuyén mai truc tuyén Obranding.vn.

- Trong trudng hop c6 co s& dé chung minh thanh vién cung cép thdng tin cho
Website khuyén mai truc tuyén Obranding.vn khdng chinh xac, sai léch, khong day du
hoic vi pham phép luat hay thuan phong my tuc Viét Nam thi Website khuyén mai truc
tuyén Obranding.vn cd quyén tir chéi, tam ngung hoiac chdm dut quyén sir dung dich vu
caa thanh vién.
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- Website khuyén mai tryc tuyén Obranding.vn cd thé cham dat ngay quyén st dung
dich vu cua thanh vién néu Website khuyén mai truc tuyén Obranding.vn phét hién thanh
vién bi két an hoic dang trong thoi gian thu an, trong trudng hop thanh vién tiép tuc hoat
dong cd thé gay cho Website khuyén mai truc tuyén Obranding.vn trach nhiém phap ly, c6
nhitng hoat dong lira dao, gia mao, gay rdi loan thi truong, gdy mat doan két dbi véi cac
thanh vién khac cua Website khuyén mai truc tuyén Obranding.vn, hoat dong vi pham
phap luat hién hanh cua Viét Nam.

- Website khuyén mai tryc tuyén Obranding.vn c6 quyén g& san pham, chinh stra
hodc x6a noi dung thong tin vé cac san pham dé néu Website khuyén mai truc tuyén
Obranding.vn phét hién san pham thudc danh muc cdm/han ché kinh doanh hoac thanh
vién khdng xuat trinh duoc gidy phép kinh doanh ddi véi cac san pham kinh doanh c6
diéu kién.

- Trong truong hop cham dat quyén thanh vién va quyén si dung dich vu trén
website Obranding.vn thi tit ca cac quyén cua thanh vién duoc cap s& mac nhién hét gia
tri va bi cham dat, hang hoa da dang tai cua thanh vién ciing sé bj g& xuéng.

- Website khuyén mai truc tuyén Obranding.vn gitt ban quyén st dung dich vu va
c4c noi dung trén Website khuyén mai truc tuyén Obranding.vn theo céc quy dinh phép
luat vé bao ho s& hitu tri tué tai Viét Nam. Tat ca c&c biéu tuong, ndi dung theo céc ngon
ngit khac nhau déu thudc quyén sé hitu ciia Website khuyén mai truc tuyén Obranding.vn.
Nghiém cdm moi hanh vi sao chép, sir dung va ph bién bat hop phap cac quyén so hitu
trén.

- Website khuyén mai truc tuyén Obranding.vn gitt quyén duoc thay d6i bang gia
dich vu va phuong thirc thanh ton trong thoi gian cung cap dich vu cho thanh vién (ddi
v6i Nguoi béan) theo nhu cau va diéu kién kha ning cua Website khuyén mai truc tuyén
Obranding.vn va s€ béo trudc cho cac thanh vién do thoi han 1a mot (01) thang.

- C6 quyén quyén cham dut dich vu khuyén mai cho hang héa/dich vu cua thanh
vién 1a nguoi ban néu Ban quan ly website Obranding.vn phat hién hang hda, dich vu
dugc khuyén mai ctia nguoi ban thuoc danh muc cam/han ché kinh doanh hodc ngudi béan
khong xuat trinh dwoc gidy phép du diéu kién kinh doanh dbi véi cac san pham duoc
khuyén mai.

2. Nghia vu va trach nhiém cia Ban quan ly website Obranding.vn
- Pang ky Website khuyén mai truc tuyén voi co quan nha nude ¢6 tham quyén.

- Xay dung va cong bd cong khai Quy ché hoat dong, Quy dinh, Hudng din cac quy
trinh giao dich cho Thanh vién; theo ddi va bdo dam viéc thyc hién quy ché d6 trén
Website khuyén mai truc tuyén Obranding.vn.

- Cong bd day du cac thong tin vé chii so hiru website 1én trang chi website theo
dung quy dinh phap luat. Thong tin ciia Cong ty C6 phan Pau tu & Phat trién Openlive
duoc thé hién trén trang chu website nhu sau:

Tén don vi: CONG TY CO PHAN PAU TU & PHAT TRIEN OPENLIVE

Ma sé thué: 0317141176

Tru s¢ chinh: Tang 1, Toa nha Packsimex, 52 Pong Du, Phuong Bén Nghé, Quan 1,
Thanh ph H5 Chi Minh, Viét Nam
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S6 dién thogi: 0981 991 599
Email: contact@openlivegroup.com

- Hd trg céc thanh vién dé st dung duogc cac cong cu, cac tinh nang phuc vu cho viéc
tién hanh giao dich va sir dung cac dich vu tién ich trén Website khuyén mai truc tuyén
Obranding.vn.

- Tiép nhan gbp ¥ cua thanh vién cho Website khuyén mai truc tuyén Obranding.vn
trong qua trinh hoat dong.

- Website khuyén mai truc tuyén Obranding.vn chiu trach nhiém xay dung Website
bao gdm mot s6 cong viéc chinh nhu: nghién ciru, thiét ké, mua sam cac thiét bi phan
cung va phﬁn mém, két ndi Internet, xdy dung chinh sach phuc vu cho hoat dong Website
khuyén mai truc tuyén Obranding.vn trong diéu kién va pham vi cho phép.

- Website khuyén mai truc tuyén Obranding.vn c¢6 co ché kiém tra, giam sat dé dam
bao viéc cung cap thong tin cta thanh vién trén Website khuyén mai truc tuyén duoc thuc
hién chinh xac, day du.

- Website s& cong bd cong khai co ché giai quyét cac tranh chap phét sinh trong qué
trinh giao dich trén Website khuyén mai truc tuyén Obranding.vn. Khi Ngudi mua trén
Website khuyén mai truc tuyén phét sinh mau thuan véi Nguoi ban hoic bi ton hai loi ich
hop phap, Obranding.vn phai cung cip cho Ngudi mua thong tin vé Nguoi ban, tich cuc
hd trg Ngudi mua bao vé quyén va loi ich hop phap ctia minh.

- Ban quan 1y sé& c6 gang dén mirc cao nhit trong pham vi va diéu kién c6 thé dé duy
tri hoat dong binh thuong ctia Website khuyén mai truc tuyén Obranding.vn va khic phuc
cac su ¢b nhu: su cd k¥ thuat vé may moc, 16i phﬁn mém, hé théng duong tmyén internet,
nhan su, cac bién dong xa hoi, thién tai, mét dién, cac quyét dinh cua co quan nha nudc
hay mot t6 chirc lién quan thtr ba. Tuy nhién, néu nhing sy c¢d trén xay ra nam ngoai kha
ning kiém soat, 1a nhitng truong hop bat kha khang ma gay thiét hai cho thanh vién thi
Website khuyén mai truc tuyén Obranding.vn khong phai chiu trach nhiém lién doi.

- Ban quan 1y Website khuyén mai truc tuyén Obranding.vn c6 trach nhiém xu 1y kip
thoi khi phat hién hodc nhan dugc phan anh vé hanh vi kinh doanh vi pham phap luat trén
Website khuyén mai tryc tuyén nhu sau: a) Ngin chin va loai bo khoi website nhiing
thong tin mua ban hang hoéa, cung tng dich vu thudéc danh muyc hang hoéa, dich vu cim
kinh doanh, thudc nganh, nghé cdm dau tu kinh doanh theo quy dinh cta phap luat; b) G&
bo thong tin vé& hang hoa, dich vu vi pham phap luat trong vong ti da 1a 24 gio ké tir khi
nhan dugc yéu ciu cta co quan quan 1y nha nudc c6 tham quyén; ¢) Phdi hop véi cac chi
thé quyén sé hitu tri tué ra soat va g& bo cac san pham xam pham quyén so hitu tri tué
theo quy trinh, thu tuc céng bd tai Quy ché hoat dong ctia Website khuyén mai truc tuyén
; d) Canh céo hoac tu chdi cung cép dich vu c6 thdi han hodc vinh vién dbi vai nhirng ca
nhan, thuong nhan, t6 chic c6 hanh vi kinh doanh vi pham phap luat; &) Cac bién phap
khac theo Quy ché hoat dong ciia Website khuyén mai truc tuyén Obranding.vn.

- Website khuyén mai truc tuyén Obranding.vn co trach nhiém hd trg co quan quan
1y nha nudc diéu tra cac hanh vi kinh doanh vi pham phép luat, va giai quyét tranh chap,
khiéu nai: Cung cép thong tin vé dbi tuong co d4u hiéu, hanh vi vi pham phap luat trén
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Website khuyén mai truc tuyén cho co quan quan 1y nha nudc c6 thim quyén khi phat
hién hoac nhan dugc cac thong tin néu trén; Thuong xuyén cdp nhat tir khoa theo khuyén
c4o tir co quan quan 1y nha nudc c6 thim quyén va loc thong tin theo tir khéa trude khi
thong tin vé hang hoa, dich vu hién thi trén website; Tiép nhan, phan hoi thong tin dé giai
quyét khiéu nai, phan 4nh va tranh chap lién quan dén Website khuyén mai truc tuyén tai
Cong thong tin Quan 1y hoat dong thuong mai dién tir ciia B6 Cong Thuong tai dia chi
online.gov.vn.

- Website khuyén mai tryc tuyén Obranding.vn cé trach nhiém yéu ciu Ngudi ban
phai cung cdp ddy du cac thong tin, gidy to, gidy ching nhdn lién quan chimg minh du
diéu kién kinh doanh hang hoa thudc danh muc kinh doanh c6 diéu kién khi dang ky su
dung dich vu Website khuyén mai truc tuyén cua Obranding.vn theo dung quy dinh phép
luat Viét Nam.

- Luu trir thong tin dang ky ciia cac thuong nhan, t chirc, ca nhan tham gia Website
khuyén mai tryc tuyén Obranding.vn va thudng xuyén cap nhat nhimng thong tin thay doi,
bd sung c6 lién quan.

- Thiét 1ap co ché cho phép thuong nhan, t6 chic, ca nhan tham gia Website khuyén
mai tryc tuyén Obranding.vn thuc hién dugc quy trinh giao két hop dong trong qua trinh
dit hang truc tuyén trén Website.

- Ap dung cac bién phap can thiét dé dam bao an toan thong tin lién quan dén bi mat
kinh doanh cuia thwong nhan, t6 chirc, c4 nhan va thong tin c4 nhan cta ngudi tidu dung.

- H{ tro ngudi ban tao cac coupon/flash sale/phiéu mua hang dé khuyén mai cho
hang hoa theo yéu ciu cta nguoi ban déi voi trudng hop ngudi ban ky Hop dong dich vu
khuyén mai v6i COng ty va kich hoat chic ning 4p coupon/ ma giam gia/ phiéu mua hang
khi thanh toan don hang ctia nha ban hang trong thdi gian khuyén mai.

X. Quyén va trach nhiém ciia Ngudi ban trén website Obranding.vn
1. Quyén ciia Nguoi ban trén website Obranding.vn

- Khi dang ky tr¢ thanh thanh vién ctia Obranding.vn va duoc Obranding.vn dong ¥,
Nguoi ban s& duoc cap mot tai khoan riéng dé duoc vao ding tai cac san pham 1én gian
hang cta minh, quan 1y danh sach san pham, thong tin don dit hang va thong ké doanh
thu trén Website khuyén mai truc tuyén Obranding.vn.

- Puoc nhan vién ciia Obranding.vn huéng dan sir dung cac cong cu, cac tinh ning
trén Website dé phuc vu cho viéc ban hang hoéa truc tuyén va st dung cac dich vy tién ich
khéc trén Website khuyén mai truc tuyén Obranding.vn.

- C6 quyén déng gop v kién cho Website khuyén mai truc tuyén Obranding.vn trong
qua trinh hoat dong. Cac kién nghi duoc gui truc tiép bang thu hodc email dén cho
Website khuyén mai truc tuyén Obranding.vn.

2. Nghia vu va trach nhiém cia Nguwoi ban trén website Obranding.vn

- Ngudi ban phai co trach nhiém cung cip thong tin va xac thyc thong tin chinh xac

v&i moi thong tin ca nhan cua minh thong qua hé thong va dich vu cuia Obranding.vn.
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- Phai cung cdp day du Gidy phép kinh doanh va cac gidy to c6 lién quan khac ching
minh ban than du diéu kién kinh doanh cac loai hang hoa thudc danh muc kinh doanh c6
diéu kién theo quy dinh cua Website khuyén mai tryc tuyén Obranding.vn va theo quy
dinh phéap luat hién hanh.

- Phai kip thoi lién lac v6i Obranding.vn trong trudong hop thay doi cac thong tin 1én
quan dén to chirc/doanh nghiép/ca nhan.

- C6 trach nhiém thong bao kip thdoi cho Website khuyén mai truc tuyén
Obranding.vn vé nhitng hanh vi st dung trai phép, lam dung, vi pham bao mat, luu giir
thong tin ca nhan ctia minh dé hai bén cung hop tac xir 1y.

- Pam bao tinh chinh xéc, trung thuc ciia thong tin vé hang hoa duoc cung cap trén
Website khuyén mai truc tuyén ciing nhu dam bao toan bd qua trinh giao dich v6i Nguoi
mua trén Website khuyén mai truc tuyén Obranding.vn.

- Phdi hop véi Obranding.vn trong viéc giai quyét nhitng vin dé tranh chap voi
Nguoi mua vé cht luong cua hang héa, co trach nhiém cung cap thong tin vé giao dich dé
hd tro Website khuyén mai truc tuyén Obranding.vn trong viéc cac giai quyét tranh chap
do.

- C6 trach nhiém boi thuong thiét hai cho Nguoi mua néu chimg minh duogc 16i d6
thudc vé Ngudi ban.

- Thanh toan phi diy du va dung han cho Ban quan 1y Website khuyén mai truc
tuyén Obranding.vn theo hop ddng dich vu d3 ky.

- Tuan thi thuc hién cac bién phap xu phat (ché tai) ctia Ban quan 1y v6i nhitng hanh
vi vi pham cta minh.

- Cam két, déng y khong st dung dich vu cua Website khuyén mai truc tuyén
Obranding.vn vao nhitng muc dich bat hop phap, khong hop 1y, lira dao, de doa, tham do
théng tin bat hop phap, pha hoai, tao ra va phat tan virus gy hu hai t6i hé thong, cu hinh,
truyén tai thong tin cia Website khuyén mai truc tuyén Obranding.vn hay sir dung dich
vu ctia minh vao muc dich dau co, lung doan thi trudng, tao nhitng don dat hang gia, ké ca
phuc vu cho viéc phan doan nhu cau thi trudng. Trong trudng hop vi pham thi thanh vién
phai chiu trach nhiém vé cac hanh vi ctia minh trude phap luét.

- Cam két khong duoc thay d6i, chinh stra, sao chép, truyén b, phan phéi, cung cap
va tao nhing cong cu tuong tu cua dich vu do Website khuyen mai tryc tuyén
Obranding.vn cung cap cho mot Bén thir ba néu khong dugc sy dong y cua Website
khuyén mai tryc tuyén Obranding.vn trong Quy dinh nay.

- Khong dwoc hanh dong gdy mat uy tin cia Website khuyén mai truc tuyén
Obranding.vn dudi moi hinh thirc nhu gy mat doan két giira cac thanh vién bang cach sir
dung tén dang ky thtr hai, thong qua mot Bén thir ba hodc tuyén truyén, phd bién nhiing
thong tin khong co loi cho uy tin cia Website khuyén mai truc tuyén Obranding.vn.

- Cung cap thong tin vé tinh hinh kinh doanh ctia minh khi ¢6 yéu cau cua co quan
nha nude ¢ thim quyén dé phuc vu hoat dong théng ké thuong mai di¢n tur.

- Tuan thu quy dinh cta phap luat vé thanh toén, quang céo, khuyén mai, bao vé
quyén so hitu tri tué, bao vé quyén loi nguoi tiéu ding va cac quy dinh cta phap luat 6
lién quan khac khi dang ban hang hoa truc tuyén trén Website khuyén mai truc tuyén
Obranding.vn.

- Dai véi cac giao dich lién quan dén Khuyén mai truc tuyén:
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+ Thanh vién 1a nguoi ban phai dam bao va chiu trach nhiém vé nguon goc, Xuat xu,
tinh phép ly cua hang héa/dich vu dugc cung cip trong chuong trinh khuyén mai;

+ Pam bao va chiu trach nhiém chat luong san pham, dich vu d6i voi khach hang
trong khoang thoi gian chuwong trinh khuyén mai;

+ CO trach nhiém boi thuong thiét hai cho Bé&n mua hang hoéa/dich vu duoc khuyén
mai néu c6 can ctr ching minh duoc 16i d6 thudc vé ngudi ban.

XI. Quyén va trach nhiém ciia Nguwdi mua trén website Obranding.vn
1. Quyén ciia Nguwoi mua trén Website khuyén mai true tuyén Obranding.vn

- Khi ding ky tr¢ thanh thanh vién ciia Obranding.vn va duoc Obranding.vn dong ¥,
Nguoi mua s& duge tham gia trai nghiém mua sam hang hoa trén Website va sir dung céc
tién ich dich vu khac ma Website cung cép.

- Pugc nhan vién ciia Obranding.vn huéng dan sir dung cac cong cu, cic tinh ning
trén Website dé phuc vu cho viéc mua sdm hang hoda truc tuyén va st dung cac dich vu
tién ich khéac trén Website khuyén mai truc tuyén Obranding.vn.

- C6 quyén dong gop ¥ kién cho Website khuyén mai tryc tuyén Obranding.vn trong
qua trinh hoat dong. Céac kién nghi dwoc giri truc tiép bang thu hodc email dén cho
Website khuyén mai truc tuyén Obranding.vn.

2. Nghia vu va trach nhiém Ngudi mua trén Website khuyén mai truc tuyén
Obranding.vn

- Nguoi mua s€ tu chiu trach nhi¢m vé bdo mat va luu gitt moi hoat dong str dung
dich vu dudi tén dang ky, mat khau va so dién thoai ctiia minh.

- C6 trach nhiém thong bao kip thoi cho Website khuyén mai truc tuyén
Obranding.vn vé nhitng hanh vi st dung trai phép, lam dung, vi pham bao mat, luu giir
thong tin ca nhan cia minh dé hai Bén cung hop tac xir 1y.

- Cam két nhitng thong tin c4 nhan cung cdp cho Website khuyén mai truc tuyén
Obranding.vn 1a chinh xac va hoan chinh.

- Cam két, déng vy khong st dung dich vu cuia Website khuyén mai truc tuyén
Obranding.vn vao nhimg muc dich bat hop phap, khong hop 1y, lira dao, de doa, tham do
thong tin bat hop phap, pha hoai, tao ra va phat tan virus gy hu hai toi hé thong, ciu hinh,
truyén tai thong tin cia Website khuyén mai truc tuyén Obranding.vn hay st dung dich
vu cua minh vao muc dich dau co, lting doan thi truong, tao nhitng don dat hang gia, ké ca
phuc vu cho viéc phan doan nhu cau thi truong. Trong truong hop vi pham thi thanh vién
phai chiu trach nhiém vé cac hanh vi cia minh trudc phép luat.

- Cam két khong dugc thay doi, chinh sira, sao chép, truyén ba, phan phéi, cung cap
va tao nhiing cong cu tuong tu cua dich vu do Website khuyen mai tryc tuyén
Obranding.vn cung cép cho mot Bén thr ba néu khong dugc sy dong y cia Website
khuyén mai truc tuyén Obranding.vn.

- Khong duoc hanh dong gay mat uy tin cia Website khuyén mai truc tuyén
Obranding.vn dudi moi hinh thirc nhu gay mat doan két gitra cac thanh vién bang céch sir
dung tén dang ky tha hai, thong qua mot Bén thir ba hoac tuyén truyén, phd bién nhiing
thdng tin khdng c6 loi cho uy tin caa Website khuyén mai truc tuyén Obranding.vn.
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XI1. Bién phap xir Iy vi pham ddi véi nhitng ngudi khong tuin thi quy ché hoat
dong ciia Website khuyén mai trye tuyén Obranding.vn

Truong hop ¢6 co sé va can cir ching minh Ngudi badn hoac Nguoi mua khéng tuan
tha quy ché hoat dong cua Website khuyén mai tryc tuyén Obranding.vn, Ban quan Iy
website s& 4p dung mot hoic dong thoi céc bién phap sau:

- T chéi hoic cham dat quyén st dung dich vu cua thanh vién di dang ky trén
Website khuyén mai truc tuyén.

- Obranding.vn c6 thé cham dut quyén thanh vién, quyén sir dung mot hodc tat ca
cac dich vu cua thanh vién va s& thdng béo cho thanh vién trong thoi han it nhat 1a mot
(01) thang trong truong hop thanh vién vi pham cac Quy ché cua website Obranding.vn
hodc ¢6 nhitng hanh vi anh hudng dén hoat dong kinh doanh trén Obranding.vn.

- Trudng hop cac san pham caa Ngudi ban vi pham cac quy dinh vé dang tin, Ban
quan ly website Obranding.vn s& c6 toan quyén loai bo cac san pham nay khoi hé thong.
Trudng hop céc san pham khong phi hop vai chuyén muc quy dinh, Ban quan ly s& gui
thong béo cho Nguoi ban hodc x6a san pham hoidc chuyén san pham sang chuyén muc
khac pht hop theo quy dinh caa Website khuyén mai tric tuyén Obranding.vn.

- Ban quan ly Obranding.vn c6 quyén quyét dinh vé viéc luu giir hay loai bo san
pham di dang trén Website khuyén mai truc tuyén Obranding.vn ma khong can bao
trudce.

- Thanh vién vi pham cac quy dinh vé ding tin trong cac danh muc hang héa bj cim
kinh doanh hozc/va cam quang céo trén Obranding.vn s& bi x6a tai khoan va khong duoc
ban hang trén Obranding.vn, déng thoi phai ty chiu trach nhiém phap 1y d6i véi cac hanh
vi vi pham phap luat Viét Nam hién hanh.

- Trudng hop thanh vién vi pham quy ché hoat dong cua Website khuyén mai truc
tuyén Obranding.vn dan dén thiét hai cho Website khuyén mai truc tuyén hoic Cong ty Co
phan Pau tu & Phat trién Openlive, Ban quan Iy Website khuyén mai truc tuyén s& yéu
cau thanh vién bodi thuong thiét hai theo céc gidy to, cin cir chizng minh hop 18.

XI11. Piéu khoan 4p dung

Quy ché ciia Website khuyén mai truc tuyén Obranding.vn chinh thirc c6 hiéu luc
thi hanh ké tir ngay ky Quyét dinh ban hanh kém theo Quy ché nay. Website khuyén mai
tryc tuyén Obranding.vn co quyén thay doi Quy ché bang cach thong béo 1én website
Obranding.vn cho c4c thanh vién biét. Quy ché sira ddi c6 hiéu luc ké tir ngay Quyét dinh
vé viéc stra doi Quy ché c6 hiéu lyc. Viée thanh vién tiép tuc st dung dich vu sau khi Quy
ché stra d6i duoc cong b va thuc thi ddng nghia véi viéc ho da chap nhan Quy ché sira
d6i nay.

Quy ché hoat dong s& dugc Obranding.vn cap nhat bo sung lién tuc theo thyc té hoat
dong, theo quy dinh phap luat hién hanh va sé dugc thong bao cong khai trude 07 (bay)
ngay trén website trudc khi ap dung chinh thire. Thanh vién tham gia Website khuyén mai
tryc tuyén Obranding.vn cé trach nhiém tuan theo quy ché hién hanh khi giao dich trén
Website khuyén mai truc tuyén .
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XIV. Diéu khoan cam két

Moi thanh vién tham gia giao dich trén Website khuyén mai truc tuyén
Obranding.vn cam két chap thuan thuc hién va tuan theo diing ndi dung Quy ché nay.

Moi thac mac caa khach hang/ddi tac xin vui 1ong lién hé voi Ban quan ly Website
khuyén mai truc tuyén Obranding.vn theo thong tin duéi day dé dugc giai dap:

bia chi lién hé chinh thuec:
Website cung cip dich vu thwong mai dién tir Obranding.vn
e Congty: CONG TY CO PHAN PAU TU & PHAT TRIEN OPENLIVE

e Dia chi: chng 1, Toa nha Packsimex, 52 Dong Du, Phwong Bén Nghé, Qudn 1,
Thanh phé Ho Chi Minh, Viét Nam

e Hotline: 0981 991 599

e Email: contact@openlivegroup.com

PAI PIEN CONG TY
Giam doc

TRAN TRONG HUAN
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